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"IT’S BACK TO NORMAL, BUT NOW IT’S A
DIFFERENT NORMAL.”

It was more than a year ago that everyone
was locked down in their homes with the
onset of the COVID-19 pandemic, and the
world as it was known shifted to operating
virtually as much as it could. The education
sector was not barred from this forced change
either, as a result of which FMS, MRIIRS
adapted to an online teaching method to cope
with the new circumstances and not
compromise on learning. 
And now, after a long period of waiting, the
campus of FMS is lively once again. It has
opened up its doors to welcome back all the
teachers and students for face-to-face
learning. While FMS primarily focuses on
learning and development, it has not
compromised the health of the staff and
students, as vaccination has been made
mandatory by the management for attending
classes. 
The spread of the virus is diminishing, and
the precarious situation has been controlled
to a large extent. Nevertheless, FMS has not
made lax its vigilance and is following all the
mandatory protocols to safeguard the
interests and well-being of its various
members and so that it can continue to
operate in an offline manner.
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"There was a time when hospitality was a privilege,
a luxury reserved for few, which changed with the
emergence of a strong middle class who could
afford to travel and dine for leisure, opening up
huge potential in this segment. 
Hospitality is an ever-changing industry as can be
noticed with hotels of different budgets, resorts
and new concepts like bed and breakfast and
homestays and technology-driven convenience of
OYO rooms, OLA cabs, Uber, etc. for travel. This
industry, however, was hit by the big blow of the
COVID-19 pandemic as it put everyone’s life on
hold with people waiting for when they could
socialize and travel next. And so, as things turned
positive there was an increase in domestic travel
with people wanting safer and more personalized
experiences.
While the pandemic is still settling, the Hospitality
industry has started to pick up with changes like
mechanized processes to reduce physical touch
and brands like Domino’s following stringent
hygiene procedures for the faith and safety of their
customers. The upcoming trends in hospitality
focus on safety and security, sustainability,
personalized and tailor-made experiences. 
Educational institutions in the hospitality sector
also understand the ever-changing requirements
of this industry. And so, we at Manav Rachna focus
on the skills, knowledge and attitude of our
students. With the help of our industry connect
(InterContinental Hotels Academy) and alumni, we
give exposure through live projects, training and
internships. We also prepare students for
Entrepreneurship through the Hospitality Skill
Development Centre in the University, a live café
run by the students so that they can learn the
technical aspects of running a business."



To induct the new batch of MBA students a series of well thought out sessions and workshops for
skills training were planned by FMS under the three-week orientation program which shall be
conducted from 6th Sep – 24th Sep 2021.   
The sessions covered almost all the management related concerns such as :
Knowledge Management
The aim of the session was also to inculcate the habit of reading business news daily.  The
newspapers such as Economic Time and Mint (Hindustan Times)  discussed in length to make
students learn the various segments of a newspaper and understand them.
The Bureaucratic Buzz: leading the way to Effective Governance
The session emphasized on importance of setting goals and mentioned to take baby steps to
meet them.Always think big and have confidence on power of dreams.
Code of Conduct for Students
The students were aware of the facilities they will be enjoying lush green campus, state-of-art
library, labs, and recreational areas. It was strongly put forth that ragging is completely banned
and any sort of indulgence may lead to severe actions. The students were also made aware of the
protocols and concerned persons.
Solving A Case Study
Multiple types of cases like Illustrative, Exploratory and Critical case types were also discussed.
There was a discussion on practical situations and students were being encouraged to give their
views.
Design Thinking
The significance of creative problem solving, simple ways to exercise creativity, and principles
and processes of design thinking were being discussed. And there was a discussion of many
more topics in these informative yet interactive Orientation Programme.
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Embarking onto the journey of MBA, we had
different interactive sessions with our faculties
and different industry representatives giving
us a glimpse of our future journey, academics
and beyond.

In a session with our respected Vice-
Chancellor Sir, he gave us his blessings and
taught us about the key skills we should
inculcate in ourselves. The whole process
filled many things into my sack of knowledge,
preparing me for the journey ahead.                
                                                -Vishal Rana
                              MBA BATCH 2021-2023 
                                                   FMS,MRIIRS 

ORIENTATION 2021
JU

N
IO

R
'S

 
IN

T
E

R
V

IE
W

The gradual shift from online to offline mode
is extreme and vulnerable at the    same
time.

We were almost in our beds a month ago
and now we are in extreme professional
environment. Personally speaking, i am
enjoying it a lot as it makes you feel
corporate evan before being one! Like it
feels truly different to wake up and do
certain things that stands you out from being
online available.
                                                      - Muskan
                          MBA BATCH 2021- 2023
                                               FMS,MRIIRS
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DR. FARHAT MOHSIN, PROFESSOR of FACULTY
OF MANAGEMENT STUDIES, MRIIRS participated
in the Short-Term Training Program on Data
Analytics using SPSS AMOS and R conducted
from 30th August to 4th September 2021. 

DR. FARHAT MOHSIN, PROFESSOR of FACULTY
MANAGEMENT STUDIES, MRIIRS is involved in
writing a Research Paper on the Topic-
“RELATIONSHIP OF EMPLOYEE ADVOCACY AND
TURNOVER INTENTIONS TO HAPPINESS OF
UNIVERSITY TEACHERS IN NCR, DELHI”.

READY FOR PUBLICATION: JOURNAL 
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The covid pandemic has changed our
perspective about employment.

Employers around the world are preparing for
certain management trends to hedge against
the risk and create opportunities to build a
better workplace of the future.

Firstly, employees prefer a WFH model even
after the offices reopen, it will be key to ensure
the workplace has the option to work from
home, at least part-time to prevent turnover.

Secondly, employees expect progress, not just
pledges. Job seekers are looking for a diverse
workforce.

Thirdly salary expectations get a permanent
WFH to rehaul. Workers face a shifting
competitive landscape and could face eventual
pay adjustments of 5%-30%

Fourthly Online Co. reviews are playing a
significant role in employers branding during
this shift companies who survive and thrive in
2021 will be those who embrace sentiment data
as business intelligence.

Fifthly rebuilding through the global economy
suffered a massive blow in 2020, but with the
assumption that the virus is under control in
2021, it can be a year of rebuilding, recovery,
and job growth, e-commerce roles, delivery,
and social media jobs are increasing in
demand.

Globalization will be redefined with a stronger
emergence of social capitalism. Companies will
change their governance and business
management models with a greater focus on
corporate social responsibilities and the well-
being of people.

A new burning platform for healthcare reform.
It will force the healthcare industry to
transform and provide more equitable care.
Supply chairs can fragment and reconfigure
themselves. 

The track critical components include the
origin of supply and incremental value-adds.
This would open exploration of new ways to
engage with customers, optimize production
and distribution.

FACULTY 
ACHIEVEMENTS

NEW MANAGEMENT
TREND AFTER COVID
 

INTERNSHIP HIGHLIGHTS

STUDENTS 
ACHIEVEMENT 
Name - Mohak Gupta
Position- Runner Up 
Event- India skills (state round)

Even with all the challenges brought on by the
COVID-19 pandemic, all our students of 2020-
22 batch were proactive and they got their
internships in
reputable firms like Wirehire, Ringmoney,
Sarvodaya Hospital, Learnovate, The Times of
India, Smart City Faridabad Limited



Dr. Nand Lal Dhameja - Dean, FMS 
Dr. Deepti Dabas Hazarika - Director,
FMS

Dr. Ridhi Khattar
Dr. Anindita Chatterjee Rao

Anurakti, Dikshit, Jyoti, Ashwani, Sakshi,
Kushagra, Reeya, Shipra,  Muskan
Khosla, Karishma, Yashmmi.  

For more details and inquiries, please reach out to us: communique.fms@mriu.edu.in
Faculty of Management Studies | Building thought leaders for future           4

TRENDS IN
TOURISM AFTER
COVID

The travel and tourism industry has been
the most widely and badly affected by the
coronavirus-induced lockdown and curbs
in different parts of the country. With
mobility restricted and fear of the virus
looming large, fewer Indians were
traveling for non-essential work for most
of the last year.

What has changed from the pre-Covid
period to now is that people are
increasingly preferring travel choices that
provide hygienic staying options coupled
with the best safety protocols. In the
survey, 70 percent of respondents ranked
health & safety as the key consideration
while re-sanitation of rooms was selected
by 52 percent of respondents as a key
requirement. The majority of about 66
percent of the respondents showed a
willingness to increase spending to ensure
higher levels of health and safety on their
holiday. 
   
Another interesting trend brought out by
the survey is that a whopping 81 percent of
respondents reiterated their need for
refundable or zero cancellation products.
With the uncertainty created by the virus,
people want flexible products where
cancellations would be allowed as a rule.

There are 7 trends on how one will travel
will get influenced after covid are:

·Domestic vs. International Travel
·Hotel Stays won’t be the same
·Fewer but longer vacations
·Workstations
·Road Trips
·Flexibility
·Bye to Business Travel

A Special Thanks to all the Faculty and Admin Team of FMS for their support in creating this newsletter.

Special Thanks Faculty Coordinator Student Team

CROSS WORD 

CORPORATE INTERVIEW 

H stands for humane and R for being responsive. HR
needs to be grounded,accessible and respond to the
stated and unstated needs of every employee.We need
to be empathetic listeners and employee
champions.One needs to respond to every
employee,irrespective of them being an introvert or
extrovert,junior or senior employee in the
hierarchy.HR needs to be the function which
employees will hail as their messiah in
distress.Otherwise they will wonder as to why HR exists
in organisations.

Ms Alpana Srivastava
Head of HR-INBO
TJX India


