
End Semester Examination, Dec. 2019 
BBA (G)I B—First /Third Semester 

ACCOUNTING PRINCIPLES(2.101) 
 

Time: 3 hrs.  Max Marks:100 
    No. of pages:  2 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Answer the following questions: 
 a) Explain the types of accounts. 
 b) Explain the rules of accounting. 
 c) Explain ―Trial balance‖. 
 d) Explain ―Accounting equation‖. 
 e) State the users of accounting. 
 f) Differentiate between accounting and finance. 
 g) Explain the provision for depreciation. 
 h) Differentiate between periodic and perpetual inventory system. 
 i) Explain the causes of depreciation. 
 j) Explain the concept of posting. 2×10 

PART-A 

Q.2 a) What is accounting principles? Explain briefly with examples various accounting 
concepts in detail. 10 

 b) Muhammad Faizan had the following transactions. Use accounting equation to show 
their effect on his assets, liabilities and capital. 

  i) Invested ₹15,000 in cash. 
  ii) Purchased securities for cash ₹7,500. 
  iii) Purchased a television for ₹15,000 for personal use. 
  iv) Sold securities costing ₹1,000 for ₹1,500. 
  v) Purchase old furniture for ₹2,800 cash. 2×5 
 
Q.3 Jeyaseeli is a sole proprietor having a provisions store. Following are the transactions 

during the month of January, 2019. Prepare journal, ledger and trial balance. 
 Jan1  Commenced business with cash ₹80,000. 
 Jan 12  Deposited cash with bank ₹40,000. 
 Jan 18  Purchased goods from Lipton & Co. on credit ₹10,000. 
 Jan 20  Sold goods to Joy and received cash ₹11,000. 
 Jan 26  Paid salaries by cash ₹5,000. 20 
 
Q.4 What is rectification of errors? Explain classification of errors with suitable examples. 20 

PART-B 

Q.5 Prepare Store Ledger Card (SLC) and calculate profit using perpetual inventory system 
from the following information for July 2019: 

 1 Beginning inventory 50 pieces @ ₹20  
 2 Purchases  100 pieces @ ₹25  
 9 Purchases  50   pieces @ ₹28  
 18 Sales  125 pieces @ ₹30  
 20 Purchases  85 pieces @ ₹32 
 22 Purchases  100 pieces @ ₹34 



 27 Sales  150 pieces @ ₹29  20 
 
Q.6 On 1-7-2014 M/s Shyam Enterprises purchased machinery for ₹4,80,000 and installed it at 

a cost of ₹30,000. On 1-10-2015 the enterprise purchased another machinery for 
₹1,00,000. On 1-10-2016 it sold off the first machinery purchased in 2014 for ₹3,80,000. 
On the same date it purchased a new machinery for ₹2,50,000. Accounts are closed on 
31stMarch every year. You are required to show machinery account for the 3 years ending 
31stMarch. Assuming that depreciation is charged @10% per annum on original cost. 20 

 
Q.7 What is cash flow statement? Explain various activities in cash flow statement with 

example. 20 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



End Semester Examination, Dec. 2019 
BBA (G)I B—First /Third Semester 

ACCOUNTING PRINCIPLES(2.101) 
 

Time: 3 hrs.  Max Marks:100 
    No. of pages:  2 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Answer the following questions: 
 a) Explain the types of accounts. 
 b) Explain the rules of accounting. 
 c) Explain ―Trial balance‖. 
 d) Explain ―Accounting equation‖. 
 e) State the users of accounting. 
 f) Differentiate between accounting and finance. 
 g) Explain the provision for depreciation. 
 h) Differentiate between periodic and perpetual inventory system. 
 i) Explain the causes of depreciation. 
 j) Explain the concept of posting. 2×10 

PART-A 

Q.2 a) What is accounting principles? Explain briefly with examples various accounting 
concepts in detail. 10 

 b) Muhammad Faizan had the following transactions. Use accounting equation to show 
their effect on his assets, liabilities and capital. 

  i) Invested ₹15,000 in cash. 
  ii) Purchased securities for cash ₹7,500. 
  iii) Purchased a television for ₹15,000 for personal use. 
  iv) Sold securities costing ₹1,000 for ₹1,500. 
  v) Purchase old furniture for ₹2,800 cash. 2×5 
 
Q.3 Jeyaseeli is a sole proprietor having a provisions store. Following are the transactions 

during the month of January, 2019. Prepare journal, ledger and trial balance. 
 Jan1  Commenced business with cash ₹80,000. 
 Jan 12  Deposited cash with bank ₹40,000. 
 Jan 18  Purchased goods from Lipton & Co. on credit ₹10,000. 
 Jan 20  Sold goods to Joy and received cash ₹11,000. 
 Jan 26  Paid salaries by cash ₹5,000. 20 
 
Q.4 What is rectification of errors? Explain classification of errors with suitable examples. 20 

PART-B 

Q.5 Prepare Store Ledger Card (SLC) and calculate profit using perpetual inventory system 
from the following information for July 2019: 

 1 Beginning inventory 50 pieces @ ₹20  
 2 Purchases  100 pieces @ ₹25  
 9 Purchases  50   pieces @ ₹28  
 18 Sales  125 pieces @ ₹30  
 20 Purchases  85 pieces @ ₹32 
 22 Purchases  100 pieces @ ₹34 



 27 Sales  150 pieces @ ₹29  20 
 
Q.6 On 1-7-2014 M/s Shyam Enterprises purchased machinery for ₹4,80,000 and installed it at 

a cost of ₹30,000. On 1-10-2015 the enterprise purchased another machinery for 
₹1,00,000. On 1-10-2016 it sold off the first machinery purchased in 2014 for ₹3,80,000. 
On the same date it purchased a new machinery for ₹2,50,000. Accounts are closed on 
31stMarch every year. You are required to show machinery account for the 3 years ending 
31stMarch. Assuming that depreciation is charged @10% per annum on original cost. 20 

 
Q.7 What is cash flow statement? Explain various activities in cash flow statement with 

example. 20 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



End Semester Examination, Dec. 2019 
BBA (G)International Business—First Semester 

MANAGEMENT PRINCIPLES (2.102) 

 
Time: 3 hrs.  Max Marks: 60 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 IS COMPULSORY. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Answer (any two) of the following questions: 
 a) ―The term management and administration are interchangeable and are often used 

as synonymous‖. Critically examine the statement. 
 b) Describe the various roles of a manager. Which of these roles are more important 

from organizational behavior point of view? 
 c) ―Staffing is a part of human resource management‖, comment on the given 

statement with reasons. 6x2 
PART-A 

Q.2 Write short notes on (any two) of the following in about 150 words each: 
 a) Situational theory of leadership. 
 b) Levels of management. 
 c) Horizontal and vertical communication. 6×2 
 
Q.3 a) What do you understand by corporate social responsibility? Explain the concept 

using live examples from the industry. 6 
 b) Discuss the meaning, methods and importance of departmentalization. 6 
 
Q.4 Management is the art of getting things done, and a science of decision making‖. 

Discuss on it. 12 

PART-B 

Q.5 What is business environment? Explain the various micro and macro environmental 
factors affecting environment of a business unit. 12 

 
Q.6 Differentiate between the following: 
 a) Trait leadership and situational leadership. 
 b) Recruitment and selection. 6×2 
 
Q.7 How morale is related with motivation and productivity? What measures would you take 

as a manager o leader to build the morale of your team members? 6×2 
 

 

 

 

 

 

 

 

 

 

 



End Semester Examination, Dec.2019 
BBA (G) IB- First/ Third Semester 

MARKETING PRINCIPLES(2.103) 
 

Time: 3 hrs.                   Max Marks: 50 
                      No. of pages: 2 
Note: AttemptFIVEquestions in all; Q.1 is compulsory. Attempt anyTWOquestions from 

Part-A and TWO questions from Part-B. All questions carry equal marks. 
 
Q.1 Attempt (any five) questions of the following: 
 a) Abbreviate SWOT analysis. 
 b) Explain holistic marketing concept. 
 c) What all the disadvantages of secondary data? 
 d) Explain marketing mix with one example. 
 e) Explain customer delivered value. 
 f) Explain the concept of negative demand with example.       2x5 

PART-A 

Q.2 a) Draw BCG matrix and explain with the help of examples. 5 
 b) What is a mission statement? What are its features? 5 
 
Q.3 Answer the following: 
 a) Discuss the benefits which a firm in the cosmetics sector would reap from 

segmentation of its product or services. 
 b) What are the limitations of positioning of a product? 5×2 
 
Q.4 Explain the consumer buying process of purchasing a new product, using an example of 

purchasing a mobile phone. 10 

PART-B 

Q.5 Explain various levels of product and explain each of its level with respect to tourism 
industry.                      10 

 
Q.6 a) Explain the term supply chain management.            5 
 b) Explain the importance of placement of a product in any market. Take an example 

of yakult to explain the concept.               5 
 
Q.7 Read the case study and answers the following questions: 
 

 It's a brand that's been growing steadily over the years. And increasing the audience that it 

addresses as well. The new ad campaign of the Rs. 600 crore Horlicks brand is just hitting 

national networks and the message is clear, 'many things to many people'. Although Horlicks 

features in the top 10 of most consumer survey.This is one of its highest ratings so far. Simons 

J. Scarf, managing director, Smith Kline Beecham Consumer Healthcare (SBCH), says, "We are 

delighted at the rating that Horlicks has got in the survey. We're obviously aware of the power 

of Horlicks through our closeness to consumers, but it is always nice to get independent 

acknowledgement of the fact." 

 The flagship of SBCH, Horlicks has been showing consistent annual value growth of about 25 

per cent in the last three years and more is expected which is why SBCH is busy setting up a 

Rs. 250 crore dedicated Horlicks facility at Sonepat, Haryana. Invented in 1873 by James 

Horlicks, the brand has been available in India for 70 years. From being a drink taken only 



during convalescence the brand has repositioned itself since the seventies as a 'great family 

nourished'. 

 

 Explains Scarf, "We have nurtured the equity of Horlicks carefully over the years and this has 

resulted in a unique relationship between the brand and millions of consumers across India". In 

fact, the company's consumer research shows that consumers over time and experience have 

developed an emotional bonding with the brand. That's something they find more powerful 

than a rational bonding. Vibrancy has been maintained despite its mature age by avoiding 

complacency. Most big brands with huge equities tend to fall to the temptation of sitting tight. 

And that in turn can result in a brand losing relevance. 

 
 But Horlieks has taken a proactive stance. Explains R. ShyamSundar, head of marketing — 

nutritional business, "Our learning has been that if there is a big brand with a lot of equity and 
it does nothing new, someone else usually comes in and segments the market. If instead, the 
market leader is the one to segment, he can gain the most". So before anyone else could, the 
company stake out some new turf. Which is why Horlicks has come out with new products such 
as Junior Horlicks, Mother's Horlicks and Horlicks Biscuits? The idea here is to extend the core 
values to new formats and benefits. And that in turn grows the market. Take biscuits, they have 
meant a different distribution and marketing technique — allowing access to the brand at a low 
price. And that gives the brand a means to get into smaller outlets — including the corner 'pan-
bidi' shop where it never could have been before. 

 Even if products like Junior Horlicks cannibalize the mother brand, at least 80 percent of its 
users are new incremental consumers. 

 

 Questions: 
 

a) Discuss the role of brand research in marketing.           5 
b) Discuss the importance of new product development with respect of Horlicks.  5 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



End Semester Examination, Dec. 2019 
BBA (G) IB - First Semester 

MARKETING PRINCIPLES (2.103 / 367.103) 

 
Time: 3 hrs.  Max Marks: 50 
    No. of pages: 2 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B. Each question carries equal marks. 
 
Q.1 Attempt the following questions (any five): 
 a) What are the extended 7 P‘s of Services Marketing? 
 b) What are the advantages of primary data? 
 c) Explain production concept of marketing. 
 d) Explain the term E-Marketing. 
 e) What is the importance of MIS? 
 f) Name all the elements that can be marketed.          2x5 

PART-A 

Q.2 a) ―The aim of marketing is to make selling superfluous.‖ Do you agree with the 
statement? How is selling different from marketing? Illustrate with examples 5 

 b) The intrusive nature of telemarketing, as well as reports of scams and fraud 
perpetrated over the telephone, has spurred a growing backlash against this direct 
marketing practice. Describe the telemarketing activities. Suggest the best practices 
for telemarketing success.             5 

 
Q.3 a) Services marketing is different from traditional product marketing. What are 

services? Give two examples of services. What does goods-service continuum 
depict? 5 

 b) The rural market has been growing steadily over the past few years and contributes 
about 50% of GDP in India. Do you agree? What are the reasons for growth of rural 
markets?                5 

 
Q.4 a) Before entering the Indian car market, Toyota conducted a market research on the 

channel practices. For a car company, what are the necessary questions to be 
included in the market research study that the company should seek answer for?5 

 b) FMCG market size in India in 2017 was $57.4 billion. The top five FMCG companies 
had the following in 2017:    

FMCG Company Sales (in Rs. billion) 

HUL 307.82 

Patanjali 105.61 

ITC 103.36 

Nestle 91.59 

Godrej 91.34 
 

  Determine market share and relative market share of all the FMCG companies 5 

 

 

PART-B 



Q.5 Marketing is important to all organizations, irrespective of which sector they operate in. 
Select an organization from FMCG sectors: 

 a) Showwhy marketing is important to the organization. 
 b) Identify how marketing assists the following functions to perform their tasks 

effectively. 
  i) Finance. 
  ii) Production. 
  iii) Distribution. 
  Use examples to illustrate your understanding.          10 
 
Q.6 a) Illustrate the importance of ethics in digital marketing. 
 b) Explain various levels of a productwith the help of diagrams.      5x2 
 
Q.7 Answer (any two) of the following: 
 a) Discuss importance of pricing with respect to hotel industry. 
 b) Explain the role of branding for marketing a product. 
 c) What do you mean by supply chain management?          5x2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



End Semester Examination, Dec. 2019 
BBA (G)IB – First Semester 

BUSINESS COMMUNICATION (2.111) 

 
Time: 3 hrs.  Max Marks: 50 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B. Each question carries equal marks. 
 
Q.1 Define the following briefly: 
 a) Barrier. 
 b) Proxemics. 
 c) Memo. 
 d) Passive listening. 
 e) Visual communication. 4×5 

PART-A 

Q.2 a) ―Feedback is the most important component in the communication process‖ 
Comment on the above statement and highlight the type of communication followed 
in a business scenario. 10 

 b) Discuss the barriers which make communication ineffective and incomplete. 10 
 
Q.3 Write short notes on: 
 a) Voice modulation. 
 b) Body language. 
 c) Oral presentations. 
 d) Team communication. 5×4 
 
Q.4 a) Discuss the different types of negotiations. 10 
 b) What points should be kept in mind while writing an e-mail? 10 

PART-B 

Q.5 What are the advantages and disadvantages of written communication? What important 
steps must be kept in mind while writing an e-mail? 20 

 
Q.6 What are the different forms of non-verbal communication? How can it help in verbal 

communication? 20 
 
Q.7 What are the advantages and disadvantages of internet? What kind of threats can be 

faced while using internet? 20 

 
 
 
 
 
 
 
 



End Semester Examination, Dec. 2019 
BBA (G)International Business—Third Semester 

INFORMATION TECHNOLOGY CONCEPTS(2.112) 

 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Answer the following questions: 
 a) Define the term ‗system‘. 
 b) Write four characteristics of a digital computer. 
 c) Who is known as the father of modem digital computer? 
 d) Expand ―RAM‖. What is the purpose of RAM? 
 e) Give reason to adopt decision support system in an organization. 
 f) Write two limitations of WAN. 
 g) What are the ways to authenticate a person? 
 h) What is digital signature? 
 i) Name two modes of plastic money. 
 j) What are the types of knowledge? 2×10 

PART-A 

Q.2 a) Differentiate between the following: 
  i) System software and Application software. 
  ii) RAM and ROM. 5x2 

 b) Explain basic organization of computer system with diagram. 10 
 
Q.3 What is information system? Also explain various types of information systems in detail. 20 
 
Q.4 Explain the term network and its types.List out its advantages and limitationstypes. 20 

PART-B 

Q.5 Write short notes on the following: 
 a) Decision support system. 
 b) Knowledge management. 
 c) Personal and social impact of computers. 
 d) Enterprise resource planning. 5x4 
 
Q.6 Define ―E-Commerce‖. Explain E-commerce Business Models in detail with example. 20 
 
Q.7 What is threat? Explain various threats to information system and also explain 

somedefense mechanisms in detail. 20 

 
 
 
 
 
 



End Semester Examination, Dec. 2019 
BBA (G) International Business – Second Semester 
BUSINESS ECONOMICS (2.113/367.106A) 

 
Time: 3 hrs.  Max Marks: 60 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 a) Answer the following questions: 
  i) Draw the shape of production possibility frontier. 2 
  ii) In two lines explain how banking system is useful. 2 
  iii) Who controls the money supply? 1 
  iv) Write one measure with which inflation can be controlled. 1 
  v) In one line explain the concept of comparative advantage. 1 
 b) State whether the following statements are TRUE or FALSE: 
  i) The current parts GDP is also called nominal GDP. (True or False) 
  ii) When the public hospital is constructed, it is called private expenditure.  
   (True or False) 
  iii) When ever there are fall in prices, the gap created is called inflationary gap. 
   (True or False) 
  iv) The money is divisible. (True or False) 
  v) There should not be any need for resource allocation, when resources are scarce. 

(True or False) 1×5 

PART-A 

Q.2 What do you understand by monopoly? Give one example of a monoplistic market. How 
does price discrimination occur in monopoly? Illustrate it. 12 

 
Q.3 Explain demand, demand schedule and law of demand. If the quantity demanded 

changes from 15 kg to 20 kg with change in price from ₹120 to ₹110, then calculate 
price elasticity of demand. 12 

 
Q.4 What do you mean by GDP? Explain any two methods of measuring GDP. 12 

PART-B 

Q.5 Explain in 180 words the banking system in India. How does banking system serves the 
need of finance for the economic development? 12 

 
Q.6 Define ―Inflation‖ and how is it measured? Discuss Phillips curve. 12 
 
Q.7 What do you understand from fiscal policy? Elaborate if balance of payment situation is 

not very healthy. 12 

 
 
 
 
 
 



End Semester Examination, Dec. 2019 
BBA (G) International Business – Second Semester 
BUSINESS ECONOMICS (2.113 / 367.106A) 

 
Time: 3 hrs.  Max Marks: 60 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 a) Answer the following question: 
  i) What is this business economics all about? Give its three applications. 
  ii) Draw the curve for market equilibrium of any commodity. 
  iii) Write three factors which can affect the supply of the commodity. 
  iv) Draw the curve for marginal cost. 
  v) Give two points to indicate that monetary policy is good. 1×5 
 b) State whether the following statements are TRUE or FALSE: 
  i) Is the formula for AR = TR/Q correct. 
  ii) In monopoly price discrimination is of two types. 
  iii) In perfect competition, the products are heterogeneous, but prices are same. 
  iv) Inflation at the rate of 40% every month is called normal inflation. 
  v) If inflation is not controlled, it will start reducing. 
  vi) In India foreign banks proportion is very high. 
  vii) Give two points to indicate that monetary policy is good. 1×6 

PART-A 

Q.2 Explain in 100 words that business economics is extremely useful in studying the 
business behavior. How the firm/business is affected with the taxation/competition/Trade 
and interest rates. 12 

 
Q.3 Explain the supply and supply function. Calculate the elasticity of price of the commodity 

is increased from ₹100 to ₹180 and corresponding increase in supply has increased 
from 50 to 80 units. Whether the value indicates elastic or inelastic situation. 12 

 
Q.4 Explain perfect competition with all its features. What is the breakeven point in the 

monopoly? Explain three degrees of price discrimination. 12 

PART-B 

Q.5 Explain the liquidity preference theory of interest rates. How are unemployment and 
inflation interrelated, explain with Phillips curve. 12 

 
Q.6 Write the types of banks existing in India. Write the nature/ownership of each bank. 

Explain in detail at least 3 functions of the banks in generals. 12 
 
Q.7 What do you mean by monetary policy? Which organization conducts the monetary 

policy? What are the various instruments of monetary policy? Discuss any two 
instruments to understand their importance. 12 

 
 
 



 
End Semester Examination, Dec. 2019 
BBA (G) International Business – First Semester 

BUSINESS MATHEMATICS AND STATISTICS (2.115) 
 

Time: 3 hrs.  Max Marks: 50 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 

Q.1 Short answer questions: 
 a) Define the term histogram. 

 b) Find ;y if 1 13 3 2187y y   . 

 c) Give an example of zero correlation. 

 d) If 3a  and 2d  ; find sum of 25 terms. 

 e) Write the difference between frequency and mode. 2×5 

PART-A 

Q.2 a) If 2 3 12x y z  , prove that 
1 1 2

z y x
  . 5 

 b) If 2x  and 3x   are roots of the quadratic equation 23 2 2 0x kx m   . Find the 

value of K and m. 5 
 

Q.3 a) Divide 20 into four parts which are in A.P. and such that the product of first and 
fourth is to product of second and third are in the ratio 2:3. 5 

 b) Evaluate: 0 246
· ·

× . 5 
 

Q.4 a) In how many years will a sum of ₹6400/- compounded semi-annually at 5% p.a. 
amount to ₹ 6560? 5 

 b) Find the difference between simple interest and compound interest on ₹7000 for 2 
years at 10% P.a., compounded annually. 5 

PART-B 

Q.5 a) Draw a suitable bar diagram for the given data: 
   

Year Sales Gross profit Net profit 

2005 120 40 20 

2006 135 45 30 

2007 140 55 35 

2008 150 60 40 

    5 
 b) Draw pie-chart, how one can spent his/her 24 hours in a day using factors: Playing, 

studying, sleeping and miscellaneous. 5 
 

Q.6 The score of two batsmenx and y in 10 innings is given below: 
 

x: 13 28 59 8 5 6 30 61 18 10 
y: 63 8 5 9 0 7 10 81 6 3 

 Find: 
 a) Who is a better batsman? 
 b) Who is more consistent batsman? 5×2 
 



Q.7 a) Define regression. Write the properties of regression coefficients. 4 
 b) Find regression equation of X and Y for the data given: 
   

x: 61 63 65 60 58 57 66 68 70 69 
y: 102 105 109 100 101 110 106 103 108 104 

    6 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



End Semester Examination, Dec. 2019 
BBA (G)International Business – Second Semester 

ENGLISH STUDY WRITING(2.120) 

 
Time: 3 hrs.  Max Marks: 30 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Explain the following briefly: 
 a) Objectivity. 
 b) Subjectivity. 
 c) Unity and coherence. 
 d) Transition Signals. 
 e) Paraphrase. 

 f) Summary. 1×6 

PART-A 

Q.2 Write a short essay on (any one) of the following: 
 a) An incident of fighting at the parking area of the institution. 
 b) Survey on decreasing sales of the company. 6 
 
Q.3 a) Highlight the importance of introductions and conclusions in an essay. 3 
 b) Explain the process of decision making and task allocation. 3 
 
Q.4 Explain the meaning and consequences of plagiarism 6 

PART-B 

Q.5 Discuss the methods to be adopted while writing a book review. 6 
 
Q.6 Write a review in about 50 words of the latest book you have read. 6 
 
Q.7 Highlight the points to be kept in mind while writing a report. 6 

 
 
 
 
 
 
 
 
 
 
 
 
 



End Semester Examination, Dec. 2019 
BBA (G) International Business – Third Semester 

ORGANIZATION BEHAVIOR (2.218) 
 

Time: 3 hrs.  Max Marks:100 
    No. of pages: 1 
Note:  Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Define (any ten) of the following: 
 a) Team building process. 
 b) Social learning theory. 
 c) Perception. 
 d) Psychoanalytical theory of Freud. 
 e) Ability and Attitude. 
 f) Power and Politics. 
 g) Negotiation. 
 h) Down ward communication. 
 i) Boundary less organization. 
 j) Decentralization. 
 k) ERG theory. 2×10 

PART-A 

Q.2 a) Define organizational behavior and its scope. 10 
 b) Explain various challenges and opportunities for managers using organizational 

behavior. 10 
 
Q.3 a) Define ―Personality‖ and explain that it plays most important role in framing one's 

destiny. 10 
 b) Elaborate Big Five trait theory of personality with appropriate examples. 10 
 
Q.4 ―Motivation is defined as a drive, which tries to satisfy an existing unsatisfied need‖. Is 

this drive within you as an inherited trait or is it force of environmental factors, which 
creates this drive? Explain with reference to Maslow need theory. 20 

PART-B 

Q.5 Group development process is most important in developing cohesiveness among 
people. Explain various stages of group development to prove the statement. 20 

 
Q.6 a) What is power? Who is the most powerful person you know personally and why? 10 
 b) Differentiate between trait theory and situational theory of leadership. 10 
 
Q.7 a) Explain is Lewin change model with help of an example. 10 
 b) What is the role of leadership in bringing effectiveness in organizations 10 

 
 
 
 
 



End Semester Examination, Dec. 2019 
BBA (G) IB – Fourth Semester 

STRATEGIC MANAGEMENT(2.222) 

 
Time: 3 hrs.  Max Marks: 100 
    No. of pages:  1 
Note:  Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Write short notes on the following: 
 a) Strategic management. 
 b) SWOT analysis. 
 c) Combination strategy. 
 d) Staffing. 
 e) Benefits of corporate governance. 
 f) Steps involved in strategy formulation process. 
 g) Skills of a leader. 
 h) Advantages of strategic control. 
 i) Corporate culture. 
 j) Pre-requisite of strategic implementation. 2×10 

PART-A 

Q.2 Write a detailed note on social responsibility of business. 20 
 
Q.3 Environmental scanning involves study of different environmental factors that affect 

policyformulation of business. Elaborate the external and internal environmental factors 
that must be studiedand analyzed by a business for its sustainable development. 20 

 
Q.4 Discuss the types and variations of corporate strategies that can be used by a corporate 

house indifferent business situations. 20 

PART-B 

Q.5 ―Strategic implementation is putting a strategy in action‖. Elaborate the characteristics of 
strategic implementation along with the various levels of strategic implementation. 20 

 
Q.6 Describe the objectives of strategic control. Also describe the process and techniques 

that can beused for strategic control. 20 
 
Q.7 Write short notes on following: 
 a) Strategic evaluation. 
 b) Behavioral implementation of strategy. 10×2 

 
 
 
 
 
 
 



 
End Semester Examination, Dec. 2019 

BBA (G) IB – Fourth Semester 
STRATEGIC MANAGEMENT(2.222) 

 
Time: 3 hrs.  Max Marks: 100 
    No. of pages:  1 
Note:  Attempt FIVE questions in all; Q.1 is compulsory. Attempt ANY TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Write short notes on the following: 
 a) Strategic management. 
 b) SWOT analysis. 
 c) Combination strategy. 
 d) Staffing. 
 e) Benefits of corporate governance. 
 f) Steps involved in strategy formulation process. 
 g) Skills of a leader. 
 h) Advantages of strategic control. 
 i) Corporate culture. 
 j)   Pre-requisite of strategic implementation 2×10 

PART-A 

Q.2 Write a detailed note on social responsibility of business. 20 
 
Q.3 Environmental scanning involves study of different environmental factors that affect 

policy formulation of business. Elaborate the external and internal environmental factors 
that must be studied and analyzed by a business for its sustainable development. 20 

 
Q.4 Discuss the types and variations of corporate strategies that can be used by a corporate 

house in different business situations. 20 

PART-B 

Q.5 ―Strategic implementation is putting a strategy in action‖. Elaborate the characteristics of 
strategic implementation along with the various levels of strategic implementation. 20 

 
Q.6 Describe the objectives of strategic control. Also describe the process and techniques 

that can be used for strategic control. 20 
 
Q.7 Write short notes on following: 
 a) Strategic evaluation. 
 b) Behavioral implementation of strategy. 10×2 

 
 
 
 
 
 



 
End Semester Examination, Dec. 2019 
BBA (G) International Business – Third Semester 

MARKETING MANAGEMENT (2.224) 
 

Time: 3 hrs.  Max Marks: 100 
    No. of pages:  2 
Note:  Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Answer the following questions: 
 a) Define ―Marketing Plan‖. 
 b) Abbreviate PESTEL analysis. 
 c) What do you mean by internal environment? 
 d) Abbreviate STP from marketing context. 
 e) Write the steps of consumer buying process. 
 f) Define ―Advertising‖. 
 g) Give one example to show the importance of digital communication for selling any 

particular good. 
 h) Define ―Relationship Marketing‖. 4×5 

PART-A 

Q.2 Explain briefly ROI pricing and psychological pricing. Take an example of restaurant 
toexplain the same. 20 

 
Q.3 a) Draw BCG matrix and explain with the help of examples. 10 

 b) If you were the marketing manager for small regional toy manufacturer who 
embraced strategic marketing application to your value creation and delivery 
sequence process, you would use three processes or acts to choose the value of 
your offer. Name those three processes. 10 

 
Q.4 Porsche makes only expensive cars and Gerber serves primarily the baby market. Which 

of the major competitive spheres within which a company will operate matches most 
closely to the examples above? 20 

PART-B 

Q.5 As a marketing manager for a large steel company you have been assigned the task of 
educating a group of new managers on how to prepare a marketing plan. Though few 
of these managers will actually ever have to prepare such a plan because of their 
functional roles in the organization, it is still very useful that each new manager know 
how to construct a marketing plan. Prepare a brief summary of the contents of the 
marketing plan for the new managers. You may keep your discussion general or make it 
specific to the steel industry. 20 

 
Q.6 ―There is only valid definition of business purposes: to create a customer‖. Discuss this 

statement by giving examples from FMCG sector to explain customer dissatisfaction 
from business. 20 

 
Q.7 With respect to the photo below of the product explain the below points: Take question 

on second page with figure: 



 a) Promotional tool used. 
 b) Unique selling proposition of the product. 
 c) Pricing used for the product to enter in the market. 
 d) Explain the product line related to the product below. 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    5×4 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 



End Semester Examination, Dec. 2019 
BBA (G) International Business – Third Semester 

OPERATIONS MANAGEMENT (2.225) 
 

Time: 3 hrs.  Max Marks: 100 
    No. of pages:  2 
Note:  Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Answer (any five) of the following questions: 
 a) Efficient versus effective operations. 
 b) Primary activities in the value chain. 
 c) Strategic rationale for outsourcing. 
 d) Achieving competitive advantage through operations. 
 e) Role of inspection. 
 f) Sales and operations planning. 4×5 

PART-A 

Q.2 a) Your family business has been running for over 10 years now. After completing your 
BBA Global International Business, you joined your family business and appointed a 
consultant to grow the business. The consultant suggests that your firm must double 
its contribution in order to be profitable enough to purchase the next generation of 
production equipment. Further the consultant advised you that if the firm is not able 
to increase contribution, it will become ineligible for the loan from the bank and then 
the much-needed production equipment cannot be purchased. And if the firm fails to 
purchase this equipment, there is every likelihood that it will be out of business.  
Below is given the profit-and-loss statement of the firm with three strategic options: 

  • Marketing option – Increase sales by 50%. 
  • Finance/Accounting option – Reduce finance costs by 50%. 
  • Operations management option – Reduce production costs by 20%. 
 

All figures are in ₹ million 

 Current (₹) 

Sales 100.00 

Costs of goods 80.00 

Finance costs (Fixed) 6.00 

Taxes @ 25%  

    10 
 b) What is the impact if there is only 15% decrease in cost of operations in the 

previous question? 10 
 
Q.3 We all have the experiences of losing our luggage while travelling by an airline, getting 

our clothes wrinkled or stained from the drycleaner, poor course offerings and 
scheduling at our college, etc.Define quality keeping our experiences in mind. What are 
its various dimensions? Illustrate minimum five with appropriate examples. What is 
PDCA cycle of quality management? 20 

 
Q.4 Actual sales data of laptops for the last 3 years is available with the Sony distributor. 

The sales fluctuate over 1 year period every year. Determine the expected monthly 
sales when the total year sales expected in 2020 is 1200 laptops. Average monthly sales 
over 3 years, 2017 to 2019 (36 months) = 3384/36 = 94: 



Sales  

Month 2017 2018 2019 

Jan 80 85 105 

Feb 70 85 85 

Mar 80 93 82 

Apr 90 95 115 

May 113 125 131 

Jun 110 115 120 

Jul 100 102 113 

Aug 88 102 110 

Sep 85 90 95 

Oct 77 78 85 

Nov 75 82 83 

Dec 82 78 80 

    20 

PART-B 

Q.5 The Company‘s sales data for the last 6 years is given along with the promotional 
expenses made in these years: 

Promotional Expenses (₹ million) Sales (₹ billion) 

2 1 

3 3 

2.5 4 

2 2 

2 1 

3.5 7 

 Determine the sales forecast for the 7th year if the budgeted promotional expenses are 
₹3.25 million. 20 

 
Q.6 a) The largest toys manufacturer produces several popular toys in India and exports to 

several countries around the globe. The present annual cost at the Indian plant is 11 
crores and the variable cost per toy (Robot Masters) is ₹165. A Chinese 
manufacturer, Jumbo products, has approached the Indian manufacturer. Jumbo 
can produce Robot Masters of equal quality for a yearly fixed-cost payment of ₹5.5 
crores and a variable cost per unit of ₹220. The Indian manufacturer now faces a 
yearly demand of 1.1 million Robot Masters. Should the Indian manufacturer 
outsource to Jumbo? 10 

 b) Jumbo believes it can lower its variable cost per toy from ₹220 to ₹209 through 
better training and quality control. Should the toy be outsourced now? 10 

 
Q.7 A firm produces diaries with a fixed cost of ₹4,20,000 per month and a variable cost of 

₹300 per diary for the first 2,000 diaries produced per month. For all diaries produced 
each month after the first 2,000, the variable cost is ₹600 per diary (for added 
overtime and maintenance costs).  If diaries sell for ₹480 each, what is the break-even 
point? 20 

 
 
 
 



 
End Semester Examination, Dec. 2019 
BBA (G) International Business – Fourth Semester 
HUMAN RESOURCE MANAGEMENT (2.226) 

 
Time: 3 hrs.  Max Marks: 50 
    No. of pages:  1 
Note:  Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Explain the following: 
 a) Qualities of HR manager. 
 b) SWOT analysis. 
 c) Lay off and retrenchment. 
 d) OCTAPACE. 
 e) 360 degree appraisal. 2×5 

PART-A 

Q.2 What is the meaning of human resource management? Explain the importance and 
functionsof human resource management. 10 

 
Q.3 What is meant by strategic HRM? Discuss the nature and importance of 

strategicmanagement. 10 
 
Q.4 Define ―Training‖. Discuss the need and importance of training. 10 

PART-B 

Q.5 What do you understand by career planning? Describe its need and objectives. 10 
 
Q.6 Write short notes on the following: 
 a) Methods of performance appraisal. 
 b) Provisions of safety measures. 5×2 
 
Q.7 Discuss the concept of workmen compensation. Explain the factors influencing it. 10 

 
 
 
 
 
 
 
 
 
 
 
 



 
End Semester Examination, Dec. 2019 

BBA (G) IB- Third Semester 
RETAIL MANAGEMENT (2.227) 

 
Time: 3 hrs                   Max Marks: 50 
                      No. of pages: 1 
Note: AttemptFIVEquestions in all; Q.1 is compulsory. Attempt anyTWOquestions from 

Part A and TWO questions from Part B. All questions carry equal marks. 
 
Q.1 Attempt any four of the following: 
 a) Explain the term intensive distribution. 
 b) Define ‗partnership firm‘. 
 c) Explain role of channels for retailing. 
 d) How is IT important in retailing? 
 e) Explain the term customization. 2½x4 

PART-A 

Q.2 a) Write in detail about the general merchandise retailers in India. 5 
 b) What do the retail organisations do to build and sustain relationships with its 

customers? Illustrate it with appropriate examples. 5 
 
Q.3 a) Explain in detail the strategic retail planning process of a retail chain. 5 
 b) How do cost leadership and differentiation strategies help in gaining competitive 

advantage? 5 
 
Q.4 a) You have been appointed consultant to Big Bazaar. How would you conduct its 

situation audit? 5 

 b) What do you understand by financial strategy in retail management? What 
parameters would you measure under it for Big Bazaar? 5 

PART-B 

Q.5 Elaborate retail communication mix with the help of appropriate examples. 10 
 
Q.6 Explain various factors that affect pricing. How does EDLP strategy help in a 

supermarket to sell a large product line? 10 
 
Q.7 a) Explain factors that affect merchandising function. 5 
 b) Explain CRM cycle in brief. Discuss an example of west side to support your answer.

 5 

End Semester Examination, Dec. 2019 
BBA (G) IB – Second Semester 

INTRODUCTION TO INTERNATIONAL BUSINESS (2.231 / 367.207) 
 

Time: 3 hrs                   Max Marks: 50 
                      No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

Part-A and TWO questions from Part-B. All questions carry equal marks: 
 



Q.1 a) International Business is the outcome of internalization of domestic business. 
(Yes/No) 

 b) The politics has no role in international business. (True/False) 
 c) Whether culture plays role in increasing international business. (Yes/No) 
 d) Mercantilism can be treated as classical approach.(Yes/No) 
 e) Trade is not the mode of international business. (Yes/No)       1x5 
 f) Write the expansion of EU, NAFTA and ASEAN.           2 
 g) Write modes of interning foreign markets.            2 
 h) Whether Foreign Direct Investment is necessary for international business?  1 

PART-A 

Q.2 a) One of the dimensions of political system is democracy as opposed to 
totalitarianism. Distinguish between these dimensions with examples.    5 

 b) A nation's political system and its economic systems are interconnected. Describe 
theeconomic systems with appropriate examples.          5 

 
Q.3 Why do countries trade the products they do? Explain Comparative Advantage theory 

withexamples.                    10 
 
Q.4 Governments recognise that their respective nations will benefit from lower trade 

barriersbetween them but neither government is willing to lower barriers. Why? How is 
such adeadlock resolved?                10 

PART-B 

Q.5 How Foreign Direct Investment is made in a country? What are its purposes and how 
does it help in the international business.            10 

 
Q.6 What do you understand by Foreign Exchange Market?  How does it function and its 

usefulness in exporting?                 10 
 
Q.7 What are the various attractive points in Global Human Resource Management? 10 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

End Semester Examination, Dec. 2019 
BBA (G) International Business – Second Semester 

INTRODUCTION TO INTERNATIONAL BUSINESS (2.231 / 367.207) 
 

Time: 3 hrs.  Max Marks: 100 
    No. of pages:  1 
Note:  Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Write short notes on (any five) of the following: 
 a) GST 
 b) Trading bloc. 
 c) Cross-licensing. 
 d) Currency swap. 
 e) Expatriates. 
 f) Currency speculation. 4×5 

PART-A 

Q.2 a) Distinguish between tariffs and quotas with appropriate examples. What are the key 
reasons for implementing tariffs? 10 

 b) How are exports and imports treated under GST? Illustrate with suitable examples. 10 
 
Q.3 a) A decade ago the idea that medical procedures might move offshore was unthinkable. 

Today it is a reality.  What trends have facilitated this process?  How is it good or bad 
for the Indian economy? 10 

 b) Why do you think companies like GE invest aggressively in foreign expansion? 
Whatopportunities are these companies trying to exploit? 10 

 
Q.4 a) Exports are largely responsible for China‘s recent rapid economic growth. Do you 

think china is pursuing an economic policy that can be characterized as neo-
mercantilist? Explain why? 10 

 b) Distinguish the key differences between absolute advantage and 
comparativeadvantage theories. 10 

PART-B 

Q.5 Export business is a lucrative business for any business house in the present scenario. 
What are the different ways of entering foreign markets? Write about all of them with 
their benefits. 20 

 
Q.6 a) Current USD/INR = 71.9200/35. Determine ask and bid prices.Illustrate functions of 

foreign exchange market with appropriate examples. 10 
 b) Describe the role of international HRM in multinational companies. What are its 

functions? 10 
 
Q.7 a) One of the dimensions of political system is collectivism as opposed to 

individualism.Distinguish between these dimensions with examples. 10 



 b) A number of mainstream economists argue that there is a rising trend towards  
―de-globalization‖. Do you agree? Explain why? Who do you think has benefitted the 
most from globalization? 10 

 
End Semester Examination, Dec. 2019 
BBA (G) International Business – Third Semester 

BUSINESS AND SOCIAL ETHICS (2.350) 
 

Time: 3 hrs.  Max Marks: 100 
    No. of pages:  1 
Note:  Attempt FIVE questions in all; Q.1 is compulsory.Attempt any TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Define the following questions: 
 a) Auditor 
 b) CFO 
 c) Whistleblower 
 d) Professionalism 
 e) CEO 
 f) Ethics 
 g) Governance 
 h) Company Secretary 
 i) Management 
 j) CSR  2×10 

PART-A 

Q.2 a) What do the theories of business ethics signify? 10 
 b) Every organization has to prepare a code of ethics. Discuss the given statement and 

explain how a code ofethics is formed. 10 
 
Q.3 a) Highlight the difference between management and governance. 10 
 b)  Discuss the roles and responsibilities of CEO and chairman in an organization. 10 
 
Q.4 Write short notes on the following: 
 a) Green governance. 
 b) E-governance. 
 c) Company secretary. 
 d) Auditor. 5×4 

PART-B 

Q.5 Write short notes on the following: 
 a) Ethics in HRM. 
 b) Ethics in marketing. 
 c) Ethics in finance. 
 d) Whistle blowing. 5×4 
 
Q.6 Discuss the impact of globalization on Indian and social culture. How has globalization 

changed the work culture in organizations? 20 
 



Q.7 Explain the concept of CSR. How is it related to business ethics and corporate 
governance? 20 

 
 
 

End Semester Examination, Dec. 2019 
BBA (G) International Business – Third Semester 

SERVICE MARKETING (2.355) 
 

Time: 3 hrs.  Max Marks: 100 
    No. of pages:  1 
Note:  Attempt FIVE questions in all; Q.1 is compulsory.Attempt any TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 

Q.1 Answer (any five) of the following questions: 
 a) Why is service sector gaining importance? Elaborate it. 
 b) How can services be classified? 
 c) Suggest ways for developing customer loyalty towards services. 
 d) Highlight concept of service blueprint. 
 e) Outline important characteristics of services. 

 f) Explain components of service marketing communication strategy. 4×5 

PART-A 

Q.2 a) Identify various gaps that can exist in the service quality. Suggest suitable 
prescription to reduce such gaps. 10 

 b) Describe various elements of service marketing mix, with examples. 10 
 

Q.3 a) How can we balance demand and capacity in service industry? 10 
 b) Highlight importance of managing customer relationships. 10 
 

Q.4 a) What do you understand by service encounters? Describe with the help of service 
quadrant. 10 

 b) Discuss some of the elements affecting buyer‘s decision making process. 10 

PART-B 

Q.5 Write short notes on the following: 
 a) Service product strategies. 
 b) Service life cycle concept. 
 c) Service offer. 
 d) Service branding and communications. 5x4 
 

Q.6 a) What is new service development? Discuss its various stages. 10 
 b) Critically examine the role and importance of employees and customers in delivering 

and performing quality services, with examples. 10 
 

Q.7 Premier Courier Ltd. Premier Courier Ltd. (PCL) is an innovative overnight delivery 
company that helped change the way companies do business. It was the first company to 
offer an overnight delivery system, but the company markets more than just a delivery 
service. What PCL really sells is on-time reliability. The company markets risk reduction 
and provide the confidence that people shipping packages will be ―Absolutely, positively, 
certain their packages will be there by 10.30 in the morning‖. In fact, PCL sells even more 
than reliable delivery. It designs tracking and inventory management systems for many 
large companies. In other words, its customers buy more than just delivery service; they 



buy a solution to their distribution problems. For example, a warehouse designed and 
operated by PCL is part of the distribution centre for a very large computer firm. In other 
organizations, customers can place an order for inventory as late as midnight, and the 
marketer, because of PCL‘s help, can guarantee delivery by the next morning. PCL has 
positioned itself as a company with a service that solves its customers‘ problems. 

 Please read the case and answers thefollowing questions based on it: 
 a) What is PCL‘s product? What are the tangible and intangible elements of this service 

product?  
 b) What are the elements of service quality for a delivery service like PCL?  
 c) In what way does technology influence PCL‘s service quality?  
 d) Suggest more strategies, how PCL can expand its business? 5×4 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—Sixth Semester 

CREATIVITY AND INNOVATION MANAGEMENT (BBA-003) 
 
Time: 3 hrs.  Max Marks: 50 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Write short notes on the following with the help of examples: 
 a) Creativity. 
 b) Creative ability. 
 c) Collective creativity. 
 d) Prototype. 

 e) Creative blocks. 2×5 

PART-A 

Q.2 a) You run an organization where people are brilliant in giving excellent ideas but 
nobody wants to work for it. What should you do to go beyond creativity and help 
people find creative solutions? 5 

 b) Is it true that good ideas are rare and more valuable than good people? Why? 5
  

Q.3 Creativity does not just happen. It is a cognitive process that produces new ideas or 
transforms old ideas into updated concepts. Elaborate the statement by explaining the 
process of creativity. 10 

 
Q.4 Distinguish between the following: 
 a) Convergent versus divergent thinking.  
 b) Invention versus innovation. 5×2 

PART-B 

Q.5 What expresses creative personalities different from others is complexity. Describe with 
appropriate examples the antithetical traits of creative people. 10 

 
Q.6 a) What is ideation? How does innovation cycle management result in developing a 

product? 5 
 b) How do you recognize a creative organization? Describe the mechanism for 

stimulating organizational creativity. 5 
 
Q.7 How do great leaders unlock the best in their colleagues and tap into the creativity 

hidden in theirteam? 10 

 
 



 
 
 
 
 
 

End Semester Examination, Dec. 2019 
BBA (GEN) / BBA (BANKING) – FirstSemester 
BUSINESS ORGANIZATION (BBA-101) 

 

Time: 3 hrs. Max Marks:100 
 No. of pages:1 
Note: Attempt FIVE questions in all;Q.1 is compulsory. Attempt any TWO questions from 

Part-A and TWO questions from Part-B. Each question carries equal marks. 
 

Q.1 Answer explainthe following questions in brief: 
 a) Define ‗capitalism‘.. 
 b) Explain the concept of MBO. 
 c) Differentiate between internal and external environment. 
 d) ‗Management as a system‘. Explain. 
 e) Write any four qualities of a successful manager. 
 f) Differentiate between authority and power. 
 g) Define ‗communication‘. 
 h) State the types of plan. 
 i) Differentiate between capitalism and socialism. 
 j) Define ‗motivation‘. 2×10 

PART-A 

Q.2 Define ‗business‘. Discuss the main objectives of business in detail. 20 
 
Q.3 What is meant by business environment? Discuss the internal and external factors of 

business environment in detail. 20 
 
Q.4 ―Multinational operations are not an unmixed blessings‖. Critically analyse the 

statement. 20 

PART-B 

Q.5 Define ‗management‘. Discuss in detail the function and significance of management. 20 
 
Q.6 Write notes on: 
 a) Span of management. 
 b) Maslow‘s need hierarchy theory. 10×2 
 
Q.7 Define control. State the basic requirements of good controlling. 20 

 
 
 
 



 
 
 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—First Semester 

BUSINESS ORGANIZATION AND MANAGEMENT (BBA-101B/BBA-DS-102) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Write notes on the following: 
 a) Business as a part of economic system. 
 b) Corporate social responsibility of a business. 10×2 

PART-A 

Q.2 What do you understand by ―Business environment‖? Explain the impact of different 
components of business environment on an enterprise. 20 

 
Q.3 Differentiate between the following: 
 a) Trade and commerce. 
 b) Globalization and liberalization. 
 c) Economic objectives and social objectives of a business. 
 d) Entrepreneur and Manager. 5×4 
 
Q.4 a) How is public limited company different from private limited company? 10 
 b) What are the suitability conditions when cooperative form of business should be 

used? 10 

PART-B 

Q.5 a) Planning is meaningless without control and control is aimless without planning. 
Critically examine the statement. 10 

 b) Describe in detail Maslow‘s hierarchy of needs. 10 
 
Q.6 Write short notes on (any two) of the following: 
 a) Types of leadership. 
 b) Process of rational decision making. 
 c) Recruitment and selection. 10×2 
 
Q.7 a) What do you understand by ―Controlling‖ in management? Explain its various 

techniques. 10 
 b) What is ―Delegation of authority‖? Can it lead to conflicts in organization? 10 

 
 
 



 
 
 
 
 

End Semester Examination, Dec. 2019 
BBA (GEN) / BBA (BANKING) – FirstSemester 

BUSINESS MATHEMATICS(BBA-1002 / BBA-102 / BBA-102A) 
 

Time: 3 hrs. Max Marks:100 
 No. of pages:2 
Note: Attempt FIVE questions in all;Q.1 is compulsory. Attempt any TWO questions from 

Part-A and TWO questions from Part-B. Each question carries equal marks. 
 

Q.1 Short answer questions: 
 a) What do you mean by universal set? 

 b) If    2, 3, 4, 5, 6 ; 1, 2, 3, 4, 5A B  

  Find A B  and B A . 
 c) Write in Set-Builder form: 

   3, 6, 9, 12, 15A   

 d) Find simple interest on ₹5000 at 10% for 2 years. 

 e) Find x : If 4 22 2 64x   . 

 f) Construct a 3×3 matrix whose elements are given by 
ija i j  . 

 g) What do you mean by Upper triangular matrix? 
 h) What do you mean by equal matrices? 

 i) If 5a   and 3r  ; find 4 ____.T   

 j) If 
2 1 5

2 3 0 13

x y x z

x y z w

     
   

    
; find x & y . 2×10 

PART-A 

Q.2 a) If    1,2, 3 , 4 , {5}A B C   ; then verify that: 

  i)   ( ) ( )A B C A B A C       

  ii)   ( ) ( )A B C A B A C       6 

 b) If {1, 2, 3, 4, 5, 6, 7, 8, 9}U  ; {1, 2, 3, 4}A , {2, 4, 6, 8}B   and {3, 4, 5, 6}C  ; show 

that: 
  i) ( ) ( ) ( )A B C A B A C       

  ii) ( ) ( ) ( )A B C A B A C       6 

 c) In a class, there are 192 students who play cricket, 200 play football, 189 play 
cards, 93 play both cricket and football, 79 play both cricket and cards, 85 play both 
football and cards and 50 play all the three games. Find, how many of them play: 

  i) Football but not cricket? 
  ii) Football or cricket but not cards? 
  iii) How many students are there in the class? 8 
 
Q.3 a) Solve the following system of equations: 

  2 12 3 17;2 3 5x y x y      6 



 b) If 3 4 12 ;x y z   prove that 
xy

z
x y




 7 

 c) At what rate of compound interest p.a. will Rs. 1,250/- amount to Rs. 1,800/- in two 
years? 7 

 

Q.4 a) If n  A.M.‘s are inserted between 5 and 86, such that the ratio of the 1st and last 

mean is as 2:11, find n . 7 

 b) The A.M. between ‗b‘ and ‗c‘ is ‗a‘ and two G.M.‘s between them are 
1g  and 

2g . 

Prove that 3 3

1 2 2g g abc  . 7 

 c) Prove that: 1 3 1 9 1 279 9 9 ......... 3    . 6 

PART-B 

Q.5 a) If one root of the equation 2 18 0x px    is 3. Find the other root and value of p. 6 

 b) The sum of two natural numbers is 8. Determine the numbers, if the sum of their 
reciprocals is 8/15. 7 

 c) Draw the graph for the equation 23 15 18y x x   . Also find intercept of x and y. 7 

 

Q.6 a) Find the inverse of the matrix 

1 2 2

1 3 0

0 2 1

 
 

 
  

and verify that : 1 1 1A A A A     . 10 

 b) Solve the following system of linear equations by using Cramer‘s Rule: 
   3 2 3x y z    

   2 3 3x y z     

   2 4x y z    10 

 

Q.7 a) If  log 1 1y x x    , prove that: 
2

1

2 1

dy

dx x
 


 8 

 b) Differentiate w.r.t. 
 

2

2 1
:

2 3

x
x

x x



 
. 7 

 c) If  
2

2 1 2 5y x x   ; find 
dy

dx
. 5 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (Gen)/BBA (Banking)- First Semester 

MICRO ECONOMICS FOR BUSINESS DECISIONS 
(BBA-107 / BBA-1006 / BBA-105) 

 
Time: 3 hrs.                  Max Marks: 100 
                      No. of Pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

Part-A and TWO questions from Part-B. Each question carries equal marks. 
 
Q.1 Fill in the blanks: 
 a) ________ is the part of stock which is actually brought in the market for sale. 
 b) ________ is the power of goods to satisfy human wants. 
 c) Utility can be measured in terms of ____________. 
 d) MR = _________ / ___________. 
 State whether the following statements are True or False: 
 e) Law of demand shows a direct relationship between price and quantity demanded. 
 f) AR is equal to the price of the commodity. 
 g) Human wants are unlimited but means to satisfy wants are also unlimited. 
 h) ‗Marshall‘ is the father of economics. 
 i) The production possibility curve illustrates three curves i.e. scarcity, choice and 

opportunity cost. 2x10 

PART-A 

Q.2 What is meant by supply? Which factors influence the supply? Explain the law of supply 
with the help of supply curve and supply schedule. 20 

 
Q.3 What are indifference cures? Discuss its properties in detail. Also, explain the 

consumer‘s equilibrium with the help of indifference curve. 20 
 
Q.4 Discuss the importance and limitations of micro economics. 20 

PART-B 

Q.5 Draw appropriate curves to explain the law of variable proportions and law of return to 
scale. 20 

 

Q.6 Explain perfect competition and monopolistic competition. Draw curves to show how 
price and output can be determined under perfect and monopolistic competition. 20 

 

Q.7 a) Explain marginal productivity theory of distribution relating to a situation of labour 
as a factor of production. 10 

 b) Describe in detail liquidity preference theory of interest (applicable to capital as a 
factor of production). 10 

 
 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking) — First Semester 

INTRODUCTION TO MULTIMEDIA (BBA-203) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt ANY TWO questions from 

PART-A and TWO questions from PART-B. Each question carries equal marks. 
 
Q.1 Answer the following questions: 
 a) Give two examples of input and two examples of output devices. 
 b) What are the building blocks of multimedia? 
 c) What is SCSI? 
 d) Write the full form of RTF and HTML. 
 e) Define ―Pixel and Resolution‖. 
 f) JPEG stands for what? 2½×6 

PART-A 

Q.2 Explain the multimedia architecture in detail with diagram and also list out the     
advantages and limitations of multimedia. 15  

 
Q.3 Explain any three of the following: 
 a) Text editing and Word processing tools. 
 b) Painting and Drawing tool. 
 c) Memory and Storage device. 
 d) Image editing tools. 5×3 
 
Q.4 Create your company‘s website using html tags. 15  

PART-B 

Q.5 How we can represent images in computer? Differentiate between bitmap images and 
vector drawn objects. 15 

 
Q.6 The symbols and frequencies are given. Find the Huffman code and average length of a 

symbol.   

Symbols Frequencies 

A 55 

B 25 

C 10 

E 5 

F 5 

   15 
Q.7 What are the principles of animation? Explain in detail. 15 

 
 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (General) / BBA (Banking) – Second Semester 
INTRODUCTION TO MULTIMEDIA (BBA-203) 

 
Time: 3 hrs. Max Marks:  75 
 No. of pages:   1 
Note: Attempt FIVE questions in all;Q.1 is compulsory. Attempt any TWO questions from 

Part-A and TWO questions from Part-B. Marks are indicated against each question. 
 
Q.1 Answer the following(any five): 
 a) Give two examples of input and two examples of output devices. 
 b) What are the building blocks of multimedia? 
 c) What is SCSI? 
 d) Write the full form of RTF and HTML. 
 e) Define "Pixel and Resolution". 
 f) JPEG stands for what? 3x5 

PART-A 

Q.2 Explain the multimedia architecture in detail with diagram and also list out the 

advantages and limitations of multimedia. 15 
 
Q.3 Explain (any three) of the following: 
 a) Text editing and Word processing tools. 
 b) Painting and Drawing tool. 
 c) Memory and Storage device. 
 d) Image editing tools. 5x3 
 
Q.4 Create your company's website using html tags. 15 

PART-B 

Q.5 How we can represent images in computer? Differentiate between bitmap images andvector drawn 

objects. 15 
 
Q.6 The symbols and frequencies are given. Find the Huffman code and average length of asymbol. 

  
 
 
 
 
 
 
       
     15 
 
Q.7 What are the principles of animation? Explain in detail. 15 

 

Symbols Frequencies 

A 55 

B 25 

C 10 
 E 5 

F 5 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (GEN) / BBA (Banking)– Second Semester 

BUSINESS STATISTICS / QUANTITATIVE ANALYSIS 
(BBA-204 / BBA-2006) 

Time: 3 hrs.  MaxMarks:100 
    No. of pages:2 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Answer the following in brief: 
 a) Give an example of exclusive and inclusive series. 
 b) What do you mean by frequency polygon? 
 c) What is the relation between A.M., H.M. and G.M? 
 d) Write difference between sample and census. 
 e) Find harmonic mean of numbers: 3, 5 and 7. 
 f) Define value index number. 
 g) What do you mean by negative correlation? 
 h) Why fisher‘s index number is said to be ideal? 
 i) Why correlation is said to be non-sense? 
 j) Give an example of zero or no correlation. 2×10 

PART-A 

Q.2 a) Define statistics. Write the functions and scopes of statistics in business. 10 

 b) Define tabulation. Explain the parts of a table by giving an example. 10 
 

Q.3 a) Calculate mean by using: i) direct method ii) short cut method and step-deviation 

method for the data given below: 

C.I.: 0–4 4–8 8–12 12–16 16–20 20–24 24–28 28–32  

frequency: 2 4 9 14 6 3 2 1 10 

 b) Draw a pie-chart how one can spent his/her 24 hours in a day by using factors: 

sleeping, studying, playing and others. 10 

 

Q.4 a) Calculate median, mode, 
1

Q , 
3

D  and 
72

P  for the given data: 

Marks: 0–5 5–10 10–15 15–20 20–25 25–30 30–35 35–40 40-45  

No. of 

Students: 

4 6 8 11 16 9 4 3 2  

    10 

 b) Calculate quartile deviation and its coefficient for the data given below: 

C.I.: 0–2 2–4 4–6 6–8 8–10 10–12 12–14 14–16 16-18 18-20  

frequency: 3 4 7 8 14 19 5 4 3 1  

   10 

PART-B 



Q.5 a) Define correlation. Write difference between correlation and regression. Also write 
properties of correlation coefficient. 10 

 b) Calculate Karl Pearsons coefficient of correlation for the data given below: 

x: 28 31 36 41 40 30 25 38 39 46  

y: 81 92 80 93 85 87 90 95 90 97  

    10 
 
Q.6 a) What do you mean by index number? Write the problems that arises in the 

construction of index number. 10 
 b) Construct Fisher‘s ideal index number for the given data and show that it satisfies 

both time reversal and factor reversal test. 

Commodities p0 q0 p1 q1  

A 
B 
C 
D 
E 

8 
9 
2 
5 
11 

5 
3 
9 
4 
6 

7 
5 
3 
4 
5 

8 
4 
8 
6 
9 

 
 
 
 

10 

 
Q.7 a) What do you mean by seasonal variations? Write the uses of time series in business 

and forecasting. 10 
 b) Calculate trend by using least square method for the data given below: 

Years: Sales: 

2003 82 

2004 86 

2005 81 

2006 84 

2007 83 

2008 86 

2009 89 

2010 91 

2011 93 

  Also estimate trend for year 2014. 10 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
. 

End Semester Examination, Dec. 2019 
BBA (General and Banking) — Second Semester 

COMPANY ACCOUNTS (BBA-205/2003) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt ANY TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Explain the following: 
 a) Equity shares. 
 b) Preference shares. 
 c) Alteration of share capital. 
 d) Shares subscription. 
 e) Accounting standards. 
 f) Balance sheet. 
 g) Written down value method of depreciation. 
 h) Goodwill. 
 i) Winding up of company. 
 j) Creditor. 2×10   

PART-A 

Q.2 Explain the meaning of share capital and buy back of shares in detail. 20 
 
Q.3 Explain all the methods of redemption of debentures and what are the reasons behind 

why they are redeemed? 20 
 
Q.4 Differentiate between shares and debentures in tabular form. Explain the advantages 

and disadvantages of debentures. 20  

PART-B 

Q.5  Draft the final account of company as per schedule VI. 20 
 
Q.6 Explain the procedure of company liquidation and what are the types of company 

liquidation? 20 
 
Q.7 What are the various factors affecting both the valuation of shares and valuation of 

goodwill? 20 

 
 
 
 
 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)— Second Semester 

MICRO ECONOMICS (BBA-206/BBA-206A/BBA-2002) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Answer the following: 
 a) Give two examples, which indicate the use of microeconomics. 
 b) In closed economy, trade is considered. (True or False) 
 c) Supply creates its own demand is the Say‘s law.(True or False) 
 d) Define marginal propensity to consume. 
 e) Investment is dependent on interest rate. (True or False) 
 f) RBI deals with fiscal policy. (True or False) 
 g) The demand pull and cost push are used in the concept of _________. 
 h) Write two functions and money. 
 i) The tax structure and expenditure of the government is a part of _________ policy. 
 j) Due to rise in the inflation wages will increase or decrease. 2×10 

PART-A 

Q.2 Explain ―Macro-economics‖. How does it help in various ways? Give an illustration that 
governments use the macroeconomics in making adjustment in the economy. 20 

 
Q.3 What is the practical meaning of national income? How it is measured? Illustrate how 

the concepts help us in improving the standard of living and removing poverty? 20 
 
Q.4 Explain in detail classical theory of output and employment. Explain consumption and 

saving function. 20 

PART-B 

Q.5 What do you mean by monetary policy and fiscal policy? Explain the applications of 
each one of these. 20 

 
Q.6 What do you mean by AD and AS.? How these are different from markets demand and 

supply curve? What would be the situation when AD curve and AS curve intersect? 20 
 
Q.7 What do you understand from the term inflation? How inflation is measured? What are 

its causes and effects? 20 

 
 
 
 



 
 
 
 
 

End Semester Examination, Dec. 2019 
BBA (General)—Third Semester 

ORGANIZATIONAL BEHAVIOR AND DEVELOPMENT(BBA-301) 

 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Answer (any ten) of the following questions: 
 a) Briefly explain ―Organizational culture‖. 
 b) Define ―Team‖. 
 c) Explain the various areas associated with OB. 
 d) Briefly explain any two important roles of a leader. 
 e) Define ―Personality‖. 
 f) Give an example to explain positive motivation.  
 g) Write down two personality traits in an individual. 
 h) How is perception different from attitude? 
 i) Explain cultural differences in negotiations. 
 j) What is the importance of upward communication in organizations? 
 k) Enlist few disadvantages of working in group. 2×10 

PART-A 

Q.2 a) Explain how canwe evaluate efficiency and effectiveness of people working in 
organizations? 10 

 b) ―Organizational behavior is interdisciplinary in nature‖. Comment on the statement 
with appropriate reasons. 10 

 
Q.3 It is an adage that a personality depicts it all. Do you agree with the statement?  Give 

reason for your answer. Explain big five theory of personality used to evaluate 
personality of an individual. 20 

 
Q.4 ―Motivation is defined as a drive, which tries to satisfy an existing unsatisfied need‖. Is 

this drive within you as an inherited trait or is it force of environmental factors, which 
creates this drive? Explain with reference to X and Y theory. 20 

PART-B 

Q.5 Differentiate between the following: 
 a) Formal and informal organizations. 
 b) Training and development. 
 c) Leader and manager. 
 d) Primary group and secondary group. 5×4 
 
Q.6 a) Differentiate between trait theory and situational theory of leadership. 10 



 b) What is power? Who is the most powerful person you know personally? What is it 
that makes the person so powerful? 10 

 
Q.7 a) A tyre manufacturing corporation decides to diversify its activities and undertake 

production of IT enabled tools. The chief executive seeks your advice on whether to 
group the activities primarily by product or by function. What advice would you give 
and why? 10 

 b) What is the role of organizational culture in bringing effectiveness in organizations? 10 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—Third Semester 

DATABASE MANAGEMENT SYSTEM (BBA-302) 
 
Time: 3 hrs.  Max Marks: 75 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory.Attempt any TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Answer the following questions: 
 a) Differentiate between data and information. 
 b) How can one create a table using SQL? 
 c) What is the use of Null values? 
 d) What are the symbols used in ER diagram? 
 e) Define the term Virus. 
 f) List out the types of data models. 2½×6 

PART-A 

Q.2 a) Define ‗DBA‘. Explain its roles and responsibilities. 8 
 b) Explain three level architecture of DBMS 7 
 
Q.3 Explain Codd‘s golden rule for relational model. 15 
 
Q.4 a) Explain ―Unary relational algebra operators‖ with example. 10 
 b) Define ―Constraints‖.Give example. 5 

PART-B 

Q.5 What is Normalization? Explain 1NF and 2NF in detail with example. 15 
 
Q.6 Explain the phases of KDD process in detail. 15 
 
Q.7 Write short notes on the following: 
 a) Mobile database. 
 b) Multimedia database. 
 c) Firewall. 5×3 

 
 
 
 
 
 
 
 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—Third Semester 

COST AND MANAGEMENT ACCOUNTING (BBA-303) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Explain the following in brief: 
 a) Variable cost. b) Standard costing. 
 c) Material variance. d) Fixed budget. 
 e) FIFO. f) LIFO. 
 g) Indirect cost. h) Semi variable cost. 
 i) P/V ratio. j) Selling and distribution expenses. 2×10 

PART-A 

Q.2 Explain the Classification of cost with suitable illustrations. What are the various types 
of costs which are helpful for management decision making? 20 

 
Q.3 Define EOQ and its benefits in brief. Calculate EOQ from the following information - 

Estimated requirement for the year -1000 units, Cost per Unit - ₹20, Ordering cost (per 
order) - ₹12,carrying cost (% of average inventory) - 10%. 20 

 
Q.4 A company has maximum capacity of working 4,000 direct labour hours at 100% 

capacity. Practical capacity is 90% and normal capacity is 80%. At 100% capacity the 
overheads are budgeted in the following manner: 

 Fixed Overheads - ₹30,000 
 Variable Overheads - ₹10,000 
 Show the effect of various capacity levels on the overhead absorption overheads. 20 

PART-B 

Q.5 What is Budgeting? Describe its scope and what are the preventive measures taken for 
controlling the budgeting? 20 

 
Q.6 Write short notes on the following: 
 a) Standard costing. 
 b) Sales variances. 
 c) Material usage variance. 
 d) Material mix variance. 5×4 
 
Q.7 Calculate the following: 
 a) P/V ratio. 
 b) Break-even point sales. 
 c) Sales requiredto earn profit of ₹15lakh. 



 d) Profit when sales are ₹55 lakh. 
  For the following Information: 
  

 Sales Total Cost 

Year 1 45 Lakh 35 Lakh 

Year 2 80 Lakh 60 Lakh 

    20 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—Third Semester 

HUMAN RESOURCE MANAGEMENT (BBA-304) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 IS COMPULSORY. Attempt any TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Explain the following in brief: 
 a) Internal and external sources of recruitment. 
 b) Job analysis and Job design. 
 c) Strategic human resource management. 
 d) Human resource information system. 
 e) Lay off and retrenchment. 4×5 

PART-A 

Q.2 Define ―Human Resource Management‖. Explain the managerial and operative functions 
of human resource management in modern enterprise. 20 

 
Q.3 What is meant by human resource planning? Discuss the various steps of human 

resource planning. 20 
 
Q.4 Distinguish between the following: 
 a) Executive development program. 
 b) On-the-job training and Off-the-job training. 10×2 

PART-B 

Q.5 What do you understand by performance appraisal? Explain the traditional and modern 
methods of performance appraisal. 20 

 
Q.6 Write short notes on the following: 
 a) Compensation management. 
 b) Safety measures and welfare measures. 10×2 
 
Q.7 Define ―industrial relations‖. Discuss the features and functions industrial relation. 20 

 
 
 
 
 
 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—Third Semester 
PRODUCTION MANAGEMENT (BBA-305) 

 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Answer the following questions: 
 a) Define ―Short term decisions‖. 
 b) Give two techniques of work measurement. 
 c) Define ―Production planning‖. 
 d) Define ―Inspection‖. 
 e) Name the charts which are used to control variables. 
 f) What is the Full form ABC analysis? 
 g) What is the full form of PPC? 
 h) Define ―Multiple sampling plan‖. 
 i) Define ―Sequencing‖. 

 j) Give two objectives of production management. 2×10 

PART-A 

Q.2 a) Differentiate between ―Products and Services‖. 10 
 b) Define activities of production management. 10 
 
Q.3 What is plant location? Discuss the factors that affect the plant location. 20 
 
Q.4 a) Define ―Work Study‖. 10 
 b) Define ―Work Measurement‖. 10 

PART-B 

Q.5 Write short notes on the following: 
 a) Aggregate planning. 
 b) Master scheduling. 10×2 
 
Q.6 Define ―Material management‖, explain it objectives and importance. 20 
 
Q.7 Write short notes on the following: 
 a) Inventory management and its objectives. 
 b) Types of maintenance. 
 c) Quality control. 
 d) Significance of plant layout. 5×4 

 
 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (GEN) / BBA (Banking)– FourthSemester 

INDIAN BUSINESS ENVIRONMENT (BBA-402) 
Time: 3 hrs.  MaxMarks:100 
    No. of pages:1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 

Q.1 Answer the following: 
 a) In ________ year IMF was formed. 
 b) Liberalization refers to ________. 
 c) Fiscal policy is also called as ________ policy. 
 d) The govt. introduced the import liberalization policy in the year ________. (1977-78 

/ 1988-89) 
 e) EPZ stands for ________. 
 f) Social responsibility concerned with the objection and duties of business towards 

society.  (True/False) 
 g) Govt. securities are bought and sold in the open market operation. (True/False) 
 h) Prime Minister is concerned with the presentation of union budget. (True/False) 
 i) In mixed economy system, there exists only public sector. (True/False) 
 j) SEZs stands for special export zone. (True/False) 2×10 

PART-A 

Q.2 What do you mean by business environment? Enumerate the micro and macro 
environmental factor of the business. 20 

 
Q.3 a) What are the main objectives of the economic reforms 1991, of India? 10 
 b) Discuss the advantage and disadvantages of globalization. 10 
 
Q.4 Explain the main features of present industrial policy of India. How for it will be helpful 

in the rapid industrial growth of the country? 20 

PART-B 

Q.5 a) What is the meaning of monetary policy? Describe the instruments of monetary policy 
in India. 10 

 b) Write a note on MNCs as a sources of technology. 10 
 
Q.6 Write short notes on the following: 
 a) Regulatory and promotional framework of government. 
 b) Causes of sickness of Indian industries. 10×2 
 
Q.7 Explain the social responsibility of business towards shareholders employees, government 

and the community. 20 

 
 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (GEN) / BBA (Banking) – Fourth Semester 

INDIAN BUSINESS ENVIRONMENT (BBA-402/BBA-4001) 
Time: 3 hrs.  Max Marks: 100 
    No. of pages:  1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt ANY TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 

Q.1 Answer the following: 
 a) In ________ year IMF was formed. 
 b) Liberalization refers to ________. 
 c) Fiscal policy is also called as ________ policy. 
 d) The govt. introduced the import liberalization policy in the year ________. (1977-78 

/ 1988-89) 
 e) EPZ stands for ________. 
 f) Social responsibility concerned with the objection and duties of business towards 

society.  (True/False) 
 g) Govt. securities are bought and sold in the open market operation. (True/False) 
 h) Prime Minister is concerned with the presentation of union budget. (True/False) 
 i) In mixed economy system, there exists only public sector. (True/False) 
 j) SEZs stands for special export zone. (True/False) 2×10 

PART-A 

Q.2 What do you mean by business environment? Enumerate the micro and macro 
environmental factor of the business. 20 

 
Q.3 a) What are the main objectives of the economic reforms 1991, of India? 10 
 b) Discuss the advantage and disadvantages of globalization. 10 
 
Q.4 Explain the main features of present industrial policy of India. How for it will be helpful 

in the rapid industrial growth of the country? 20 

PART-B 

Q.5 a) What is the meaning of monetary policy? Describe the instruments of monetary policy 
in India. 10 

 b) Write a note on MNCs as a sources of technology. 10 
 
Q.6 Write short notes on the following: 
 a) Regulatory and promotional framework of government. 
 b) Causes of sickness of Indian industries. 10×2 
 
Q.7 Explain the social responsibility of business towards shareholders employees, government 

and the community. 20 

 
 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)– FourthSemester 

INDIAN BUSINESS ENVIRONMENT (BBA-402) 
 

Time: 3 hrs.  MaxMarks:100 
    No. of pages:1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Explain the following briefly: 
 a) Business environment. 
 b) SEZ. 
 c) Economic reforms. 
 d) MNC. 
 e) Fiscal policy. 
 f) Small sector. 
 g) Sick industry. 
 h) Technological impact. 
 i) Legal environment. 
 j) BOP. 2×10 

PART-A 

Q.2 Explain the features of business environment. What are the various components of 
business environment? 20 

 
Q.3 Give an arguments for and against economic reforms with various illustrations. 20 
 
Q.4 What trends are going on in Indian industry in today‘s Era and how far it is contributing 

to upliftment of country? 20 

PART-B 

Q.5 What are the merits and demerits of MNCs? Explain them all with suitable illustrations. 20 
 
Q.6 What is Industrial Sickness? Explain its causes and what are the preventive measures to 

control it. 20 
 
Q.7 ―It is in the interest of every business unit to fulfill its social responsibilities towards 

different interested groups‖. Explain the statement with suitable illustrations. 20 

 
 
 
 
 



 
 
 
 
 

End Semester Examination, Dec. 2019 
BBA (GEN) / BBA (Banking) – Fourth Semester 

INDIAN BUSINESS ENVIRONMENT (BBA-402) 
Time: 3 hrs.  Max Marks: 100 
    No. of pages:  1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt ANY TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 

Q.1 Answer the following: 
 a) In ________ year IMF was formed. 
 b) Liberalization refers to ________. 
 c) Fiscal policy is also called as ________ policy. 
 d) The govt. introduced the import liberalization policy in the year ________. (1977-78 

/ 1988-89) 
 e) EPZ stands for ________. 
 f) Social responsibility concerned with the objection and duties of business towards 

society.  (True/False) 
 g) Govt. securities are bought and sold in the open market operation. (True/False) 
 h) Prime Minister is concerned with the presentation of union budget. (True/False) 
 i) In mixed economy system, there exists only public sector. (True/False) 
 j) SEZs stands for special export zone. (True/False) 2×10 

PART-A 

Q.2 What do you mean by business environment? Enumerate the micro and macro 
environmental factor of the business. 20 

 
Q.3 a) What are the main objectives of the economic reforms 1991, of India? 10 
 b) Discuss the advantage and disadvantages of globalization. 10 
 
Q.4 Explain the main features of present industrial policy of India. How for it will be helpful 

in the rapid industrial growth of the country? 20 

PART-B 

Q.5 a) What is the meaning of monetary policy? Describe the instruments of monetary policy 
in India. 10 

 b) Write a note on MNCs as a sources of technology. 10 
 
Q.6 Write short notes on the following: 
 a) Regulatory and promotional framework of government. 
 b) Causes of sickness of Indian industries. 10×2 
 
Q.7 Explain the social responsibility of business towards shareholders employees, government 

and the community. 20 

 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—Fourth Semester 

FINANCIAL MANAGEMENT(BBA-403/BBA-4002) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Answer the following questions: 
 a) What are the various decisions of financial management? 
 b) Briefly explain the concept of interest rate? 
 c) Define ―Operating Cycle‖. 
 d) Define ―Risk and Return trade off‖. 
 e) Explain profitability index method of capital budgeting. 
 f) Explain Gordon's approach of dividend. 
 g) What are the various causes of risk? 
 h) Analysis ―EBIT-EPS‖. 
 i) Elaborate the net income approach of capital structure. 
 j) Briefly explainconcept of cash management. 2×10 

PART-A 

Q.2 ―Maximization of profits is regarded as the proper objective of investment decision, but 
it is not an exclusive as maximizing shareholders' wealth‖. Comment on it. 20 

 
Q.3 The financial manager of company has to advise the Board of directors on 

choosingbetween two competing project proposals which require an equal investment 
of ₹1 lakhand are expected to generate cash flows as under: 

    Project I  Project II 
    Year 1  48,000  20,000 
    Year 2  32,000  24,000 
    Year 3  20,000  36,000 
    Year 4  Nil  48,000 
    Year 5  24,000  16,000 
    Year6  12,000  8,000 
 Which project proposal should be recommended any why? Assume the cost of capital to 

be 10% p.a. 
 The following are the present value factors at 10% per annum. 
 

Year 1 2 3 4 5 6 

Factor 0.909 0.826 0.751 0.683 0.621 0.564 

    20 
 
Q.4 What is cost of capital? Explain different classification of cost and WACC with 

suitableexample. 20 



PART-B 

Q.5 What is inventory management? Explain briefly how management of cash is done to 
maintain optimum working capital in an organization. 20 

 
Q.6 What do you understand by sources of fund? Explain with suitable examples 

variousinternal sources to raise funds. 20 
 
Q.7 What is dividend? Explain in detail various determinants and forms of dividend policy. 20 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—Fourth Semester 

BUSINESS RESEARCH METHODS (BBA-404) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Answer the following questions: 
 a) Define research with the help of examples. 
 b) Write difference between null hypothesis and alternate hypothesis. 
 c) Define ―Extraneous Variables‖. 
 d) Write any two limitations of secondary data. 
 e) Define the term bibliography. 
 f) What do you mean by purposive sampling? 
 g) What is research design? 
 h) Define the term sampling error. 
 i) Write difference between concepts and construct. 
 j) Define the term report writing. 2×10 

PART-A 

Q.2 What do you mean by research? Briefly describe the different steps involved in a research 
process. Also explain the significance of research problem in modern times. 20 

 
Q.3 a) Discuss the importance of literature review in research and also write down the 

stepsused in writing a review. 10 
 b) What do you mean by problem identification? Write the stages and features 

ofproblem identification. 10 
 
Q.4 a) Define ―Measurement Scale‖. Also write down the levels of measurement scale. 10 
 b) What do you mean by questionnaire? What are the essentials of a 

goodquestionnaire? 10 

PART-B 

Q.5 Define ―Sampling‖. Write the different probability and non-probability 
samplingtechniques with examples. 20 

 
Q.6 a) Explain the role of hypothesis in research. Write difference between null 

hypothesisand alternate hypothesis. 10 
 b) Explain different steps used in organization of research report. 10 
 
Q.7 Suppose you want to do research on employees of an organization to evaluate the 

motivation level. What research problem will you choose? Do the following for the 
research problem. 



 a) Frame the research problem. 
 b) Specify the sample size and sampling design and justify it. 
 Frame a questionnaire of minimum 10 questions including questions on ordinal 

andnominal scales. 20 

End Semester Examination, Dec. 2019 
BBA (G) International Business — Fourth Semester 

INTERNATIONAL MARKETING (BIB-302) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt ANY TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Write short notes on the following: 
 a) Elements of international marketing 
 b) External environmental factors 
 c) Market entry modes 
 d) Marketing strategies in global environment 
 e) Standardization of product 
 f) Packaging 
 g) Distribution logistics 
 h) Objectives of EXIM policy 
 i) Digital revolution 

 j) Foreign sales agent 2×10 

PART-A 

Q.2 Define ―International Marketing‖. Also define the challenges and opportunities in 
international marketing. 20 

 
Q.3 ―Consumer behavior is the decision making process through which a consumer passes 

while making a purchase decision‖. Discuss the statement in context with international 
market along with the factors affecting the decision making process of a consumer. 20 

 
Q.4 Discuss international marketing research along with its importance to a business. 

Explain also the process of global marketing research. 20 

PART-B 

Q.5 Define ―International Pricing‖. Also define the objective of it and the factors affecting 
international pricing strategies. 20 

 
Q.6 ―Advertising is a paid form of promotion‖. Discuss the statement along with the 

importance of advertising. Also explain the factors to be considered while choosing an 
advertising media for international market. 20 

  
Q.7 Write short notes on the following: 
 a) Functions of distribution channel. 
 b) Corporate social responsibility in cross cultural context. 10×2 

 
 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—Fourth Semester 

MARKETING MANAGEMENT (BBA-405 / BBA-405A / BBA-4003) 
 
Time: 3 hrs.  Max Marks:100 
    No. of pages:2 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Answer the following questions briefly: 
 a) Suggest the stage of product life cycle where ―Harvesting strategy‖ could be used. 
 b) What is consumer centric organization? 
 c) Design appropriate distribution channel for flowers and furniture. 
 d) What do you understand by qualitative and quantitative research? 
 e) List out the steps in marketing research process. 
 f) State any two benefits of packaging of a product. 
 g) Write a brief note on digital marketing. 
 h) Who is the father of modern marketing? 
 i) What do you understand by green marketing? 
 j) Name any four types of retail formats available these days. 2×10 

PART-A 

Q.2 What is the process the consumers go through when buying goods and services? 
Discuss the difference in buying decision process with reference to the following 
products: 

 a) A chocolate bar such as Snickers or Dairy Milk. 
 b) A long haul flight to an exotic destination 
 c) Buying cloth material from textile market for selling to fashion business houses. 20 
 
Q.3 ―Well designed packages can create convenience value for customers and promotional 

value for producers.‖ Comment on the given statement.  Also discuss the various 
advantages of labeling and branding of a product. 20 

 
Q.4 Most companies sell more than one product nowadays. Elaborate on the various 

product mix decisions which help the companies to decide on, which product lines to 
grow, maintain, integrate, harvest or divest. 20 

PART-B 

Q.5 ―Advertising is a massive, multi-million dollar project that's having an enormous impact 
on child's development. The sheer volume of advertising is growing rapidly and invading 
new areas of childhood, like our schools‖. 

 The result is only an outbreak of materialistic values among children, but also 
something failed ―narcissistic (egotistic) wounding‖ of children. Nowadays, children have 
also become convinced that they're inferior if they don't have an endless array of new 
products. 



 Answer the following question related to above statement: 
 a) Do you think it is ethical to advertise to children? Give reasons. Highlight the 

importance of ethics in advertising. 
 b) Elaborate on any two advertisements which you recently saw and you feel is not 

adhering to ethics of advertising to children. 10×2 
 
Q.6 Answer the following questions: 
 a. Differentiate between the following: 
  i) Wholesaling and Retailing. 
  ii) Skimming strategy and Penetration strategy. 5×2 
 b) Suggest any four promotional tools for the following products: 
  i) A local jewellery store. 
  ii) Branded nnil paint. 
  iii) A kid‘s play school. 
  iv) Furniture shop. 
  v) Tomato ketchup. 2×5 
 
Q.7 Case Study 

Titan is a clear and undisputed market leader for watches in India-having overtaken 
HMT decades ago. It is however now trying to reposition as not just a watch company 
but as a lifestyle firm. The country's largest watch manufacturer Titan is thus 
undergoing a major rebranding exercise. The company called for branding pitches from 
advertising agencies some time ago and ―The Brand Union‖ was selected to work on 
this rebranding-repositioning project. Titan is planning to unveil the new identity in the 
second quarter of next fiscal year. As a part of the rebranding exercise Titan may 
introduce some new product lines. Titan could also enter the mobile phones segment. 
―Fastrack‖ may introduce shoes and apparel. 
This will be Titan's first such exercise since its inception in 1987, which includes a 
complete overhaul of its brand architecture from being a watch maker to a lifestyle 
brand. From launching watches Titan has diversified into jewellery through its premium 
brands like ―Tanishq and Gold Plus‖ and eye-wear through its youth brands ―Fastrack‖ 
and its chain of prescription eyewear stores ―Eye+‖. ―Fastrack‖ has also tried to 
introduce accessories like bags under its brand. 

 Titan feels that it is time for them to rebrand since it has had the same identity for 
decades. The new identity will try to retain the existing communicated values of trust 
and quality which Titan communicates, but also reflect the youth in a very progressive 
and Indian way. The company feels that if Swiss watches have done that successfully-
why Titan can't do so as well. 
Titan has already built a younger, vibrant brand personality through its products and its 
advertising. But companies need to change with time to suit today's evolved customer. 
As ofnow, it is unclear whether their brand ambassadors - actors Aamir Khan, Genelia 
D'Souza, Jacqueline Fernandez, Mahendra Singh Dhoni and ViratKohliwill continue to be 
part of the company‘s advertising campaigns after the proposed makeover. 
 

 Answer the following questions related to above case study: 
 a) What do you understand by term ―Rebranding‖? 5 
 b) ―Rebranding is an expensive affair‖, why do you think Titan is planning such a major 

repositioning exercise? 7½ 
 c) What arc the perceived risks, as per you, associated with this rebranding? 7½ 

 
 



 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—Fifth Semester 

PURCHASE AND MATERIAL MANAGEMENT (BBA-501) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1is compulsory.Attempt anyTWO questions from PART-

A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Write short notes on following: 
 a) Make v/s Buy decisions. 
 b) Right quality. 
 c) Evaluating supplier efficiency. 
 d) Right source. 
 e) Inventory control of spare parts. 
 f) Vendor rating. 
 g) Simplification of materials. 
 h) Functions of store management. 
 i) Transportation. 
 j) Disposal of scrap. 2×10 

PART-A 

Q.2 What do you understand by purchase management? Discuss the areas and objectives of 
purchase management. 20 

 
Q.3 Explain the stages involved in the selection and development of a vendor. Also explain 

the techniques that are used by an organization for vendor rating. 20 
 
Q.4 ―Negotiation is discussing or bargaining to reach agreement in business transactions‖. 

Discuss the statement in detail with its significance to purchasing in an organization. 20 

PART-B 

Q.5 Write short notes on following: 
 a) Value analysis and engineering. 
 b) Importance of materials management. 10×2 
 
Q.6 Every warehouse has unique problems, but planning for a new one calls for basis 

decisions. Explain warehouse management and its objectives. Also explain the points 
need to be taken into consideration while managing a warehouse. 20 

 
Q.7 Write short notes on following: 
 a) Store layout. 
 b) Materials handling. 10×2 

 
 
 
 



 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—Fifth Semester 

COMPANY LAW (BBA-502) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory.Attempt anyTWO questions from PART-

A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Explain the following in brief: 
 a) Company. b) Defunct company. 
 c) Memorandum of association. d) Articles of association. 
 e) Proxy. f) Voting. 
 g) Winding up of company. h) Lifting of corporate veil. 

 i) CIN. j) NCLT. 2×10 

PART-A 

Q.2 Define ―Company‖. What are its various features? Explain all types of companies in 
detail.  20 

 
Q.3 Define ―Prospectus‖. Describe its scope in detail. List the contents of prospectus. 20 
 
Q.4 Define ―Meeting‖. What are the various requisites of valid meeting and why it is 

mandatory for companies to have it? 20 

PART-B 

Q.5 Explain the procedure of appointment of company auditor in detail. What are the 
various rights or powers of the Auditor? 20 

 
Q.6 Who is called as liquidator of company? What are the duties of Liquidator of Company 

and what right does a liquidator possess? 20 
 
Q.7 Write short notes on the following: 
 a) Postal ballot. 
 b) E-ballot. 
 c) Online filling of documents. 
 d) Insider trading. 5×4 

 
 
 
 
 
 
 
 



 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking) — Sixth Semester 

TAXATION LAWS AND PRACTICES (BBA-602/BBA-6001) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt ANY TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Explain the following briefly: 
 a) Gross total income. 
 b) Total income. 
 c) Direct tax. 
 d) Previous year. 
 e) Clubbing of income. 
 f) Deductions under income from house property. 
 g) TDS. 
 h) Agricultural income. 
 i) Setting of losses. 

 j) HUF . 2×10 

PART-A 

Q.2 Explain the reasons why direct tax is charged and what are the benefits of it to the 
country? 20 

 
Q.3 Explain all the five heads in brief under which income is taxable. 20 
 
Q.4 Explain the concept of carry forward and set off losses in detail. 20 

PART-B 

Q.5 Define ―Agriculture Income‖. What are its advantages and disadvantages? 20 
 
Q.6 Define ―Advance Payment of Tax‖. List the people who are liable and who are not liable 

to pay advance payment of tax and what are the various benefits of advance payment 
of tax?  20 

 
Q.7 Write short notes on the following: 
 a) VAT. 
 b) Service tax. 
 c) Service tax registration. 
 d) Input tax credit. 5×4 

 
 
 
 



 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—Sixth Semester 

TAXATION LAWS AND PRACTICES (BBA-602) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Explain the following briefly: 
 a) Gross total income. 
 b) Total income. 
 c) Direct tax. 
 d) Previous year. 
 e) Clubbing of income. 
 f) Deductions under income from house property. 
 g) TDS. 
 h) Agricultural income. 
 i) Setting of losses. 
 j) HUF . 2×10 

PART-A 

Q.2 Explain the reasons why direct tax is charged and what are the benefits of it to the 
country? 20 

 
Q.3 Explain all the five heads in brief under which income is taxable. 20 
 
Q.4 Explain the concept of carry forward and set off losses in detail. 20 

PART-B 

Q.5 Define ―Agriculture Income‖. What are its advantages and disadvantages? 20 
 
Q.6 Define ―Advance Payment of Tax‖. List the people who are liable and who are not liable 

to pay advance payment of tax and what are the various benefits of advance payment 
of tax?  20 

 
Q.7 Write short notes on the following: 
 a) VAT. 
 b) Service tax. 
 c) Service tax registration. 
 d) Input tax credit. 5×4 

 
 
 
 
 



 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—Sixth Semester 

INTERNATIONAL BUSINESS ENVIRONMENT (BBA-603) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Answer the following questions: 
 a) Define ―IMF‖. 
 b) Give trends of India foreign trade. 
 c) Define ―Exchange Rate‖ 
 d) Define ―MNC‖. 
 e) Define ―IHRM‖. 
 f) What is the full form of WTO. 
 g) Define ―UNCTAD‖. 
 h) Define ―Global Integration‖. 
 i) Define organization of international business environment. 
 j) Give two types of foreign investment.   2×10 

PART-A 

Q.2 Define ―International Business Environment‖. Explain its components. 20 
 
Q.3 Explain comparative cost advantage theory over purchasing power theory. 20 
 
Q.4 Write short notes on the following: 
 a) SAFTA 
 b) NAFTA 10×2 

PART-B 

Q.5 Write short notes on the following: 
 a) Foreign exchange market. 
 b) Cost benefits analysis of regional integration. 10×2 
 
Q.6 Define exchange rate determination and explain various factors affecting it. 20 
 
Q.7 Write short notes on the following: 
 a) Marketing globally the products. 
 b) Global integration. 10×2 

 
 
 
 
 
 



 
 

End Semester Examination, Dec. 2019 
BBA (GEN) / BBA (BANKING) – SixthSemester 

FOUNDATION OF INTERNATIONAL BUSINESS(bba-6003) 
 
Time: 3 hrs. Max Marks:75 
 No. of pages:2 
Note: Attempt FIVE questions in all;taking at least ONE question from each UNIT. 

Q.1 is compulsory. Marks are indicated against each question. 
 
Q.1 Answer the following: 
 a) How do you perceive (guess), it is an international business? 
 b) Name two risks in international business. 
 c) Write two lines about internationalization of business. 
 d) In which context the terms maturity and decline are used in International Business? 
 e) Write one each tariff and non-tariff barrier. 
 f) Write three major trade documents. 
 Fill in the blanks: 
 g) Balance of payments statement has one ________ account and other ________ 

account. 
 h) IMF was formed in the year ________. 
 i) The objective of the world bank is to provide long term ________ assistance. 
 j) Product, pricing, place and ________ are used for international marketing. 
 Write whether the following statements are correct/Incorrect: 
 k) After the formation of WTO, GATT still exists. 
 l) WTO was formed in the same year when IMF was formed. 
 m) Foreign direct investment is generally made by individual foreigner. 
 n) In ‗Turnkey projects‘, management is of host country. 
 o) India is endowed with capital and hence it is producing capital goods. 1×15 

UNIT-I 

Q.2 a) Differentiate between domestic and international business. 
 b) Explain the process of internationalization of business in detail. 7½×2 
 
Q.3 a) What are the basic objectives and determinant of FDI? 
 b) Explain turnkey projects as a method of international business entry. 7½×2 

UNIT-II 

Q.4 a) Whether efficiency was a factor in the absolute advantage. In what respect 
comparative advantage is superior to the theory of absolute advantage? 9 

 b) Why India should not have high tariff barrier? Write in two lines. 6 
 
Q.5 a) How would you justify that India and China are working in line with Factor 

Endocoment Theory but in a different sense?Explain. 10 
 b) What are the main export documents and explain how the goods exported reach to 

the importer indicating the document required at each step? 5 

UNIT-III 



Q.6 What are the various methods of international payments? Explain two of them with their 
merits and demerits in detail. 15 

 
Q.7 Write short notes on: 
 a) WTO 
 b) World Bank. 7½×2 

UNIT-IV 

Q.8 a) In what respect international logistics decision are important? Narrate the 
importance. 9 

 b) State whether branding is necessary in international business. What are its 
advantages? 6 

 
Q.9 What are the points which you would consider in assessing international markets? 

Explain the criteria for assessment. 15 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking) – Fourth Semester 

INDIAN FINANCIAL SYSTEM (BBA-DE-402/BBA-5002) 
 

Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt ANY TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 

Q.1 Answer the following questions: 

 a) Define ―RBI‖. 

 b) Give two capital market instruments. 

 c) Define ―Commercial Banks‖. 

 d) Define ―Credit Rating‖. 

 e) What is the full form of SHCIL? 

 f) Give two objectives of debt market. 

 g) Explain ―Depository‖. 

 h) Define ―Venture Capital‖. 

 i) Define ―CRR‖. 

 j) Define ―Factoring‖. 2×10 

PART-A 

Q.2 What is a financial system and how does it work? 20 
 
Q.3 Write short notes on the following: 
 a) Reforms in financial system. 
 b) NBFI. 10×2 
 
Q.4 Explain the significance of stock exchange to stock market. 20 

PART-B 

Q.5 Write short notes on the following: 

 a) Secondary market. 

 b) Stock exchange. 10×2 

 

Q.6 Define ―Debt Market‖ in India. Explain main provisions in India. 10 

 

Q.7 Write short notes on the following: 

 a) Venture capital. 

 b) Symbols in credit rating. 10×2 

 
 
 



 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking) – Fourth Semester 

INDIAN FINANCIAL SYSTEM (BBA-DE-402) 
 

Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt ANY TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 

Q.1 Answer the following questions: 

 a) Define ―RBI‖. 

 b) Give two capital market instruments. 

 c) Define ―Commercial Banks‖. 

 d) Define ―Credit Rating‖. 

 e) What is the full form of SHCIL? 

 f) Give two objectives of debt market. 

 g) Explain ―Depository‖. 

 h) Define ―Venture Capital‖. 

 i) Define ―CRR‖. 

 j) Define ―Factoring‖. 2×10 

PART-A 

Q.2 What is a financial system and how does it work? 20 
 
Q.3 Write short notes on the following: 
 a) Reforms in financial system. 
 b) NBFI. 10×2 
 
Q.4 Explain the significance of stock exchange to stock market. 20 

PART-B 

Q.5 Write short notes on the following: 

 a) Secondary market. 

 b) Stock exchange. 10×2 

 

Q.6 Define ―Debt Market‖ in India. Explain main provisions in India. 10 

 

Q.7 Write short notes on the following: 

 a) Venture capital. 

 b) Symbols in credit rating. 10×2 

 
 
 



 
 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)– FifthSemester 
MONEY AND BANKING (BBA-DE-502) 

 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 

Q.1 Answer the following questions: 

 a) Define ―Inflation‖. 

 b) Give two functions of commercial banking. 

 c) Define ―Profit‖. 

 d) Give two powers of SEBI. 

 e) Name any two instruments of money market. 

 f) Give two functions of stock exchange. 

 g) Give two reforms of banking sector 

 h) Give two objectives of classical theory. 

 i) Define ―Interest rate‖. 

 j) Define ―Insider trading‖. 2×10 

PART-A 

Q.2 Financial system of a country is not insulated from the global development. Comment 
on it.  20 

 
Q.3 Write short notes on the following: 
 a) NBFC 
 b) Structure of risk. 10×2 
 
Q.4 Define ―Bank management‖ and explain the various issues involved in banking 

performance. 20 

PART-B 

Q.5 Write short notes on the following: 

 a) Interest rate. 

 b) Depository institution. 10×2 

 

Q.6 Write short notes on the following: 

 a) RBI. 

 b) Monetary policy. 10×2 

 

Q.7 Write short notes on the following: 

 a) Reforms in banking sector. 

 b) Modern monetary theory. 10×2 



 
 

End Semester Examination, Dec. 2019 
BBA (G) / BBA (Banking)– FirstSemester 

BUSINESS MATHEMATICS(BBA-DS-101) 
 

Time: 3 hrs.  MaxMarks:100 
    No. of pages:2 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Short answer the following: 
 a) A:B:C=4:3:1; (A+C)-B=240, (A+B)-C=? 

 b) If 4 3a and d   , find 12T . 

 c) The sum of three numbers in A.P. is 21, find a . 

 d) How many arrangements can be made by using letters of word ‗Anand‘? 
 e) If P=7000/-, T=3 years and S.I.=1470, find R. 
 f) Write any two assumptions of L.P.P. 
 g) Write the concepts of unbalanced assignment problem. 
 h) What do you mean by unbounded solution in graphical method? 
 i) If 18 11T  and 11 18T  ; find d . 

 j) Write the concept of maximization in transportation problem. 2×10 

PART-A 

Q.2 a) Which term of the series: 20, 16, 12, …..is -96? 5 
 b) How many arrangements can be made by using letters of word ‗ARRANGEMENT‘? In 

how many of them vowels are not together? 7 
 c) Evaluate: 1 254 &&  8 
 
Q.3 a) Find the compound interest on Rs. 10,000/- at 8% P.a. for 1.5 years, if the interest 

is compounded semi-annually. 7 
 b) Calculate monthly instalments if P=12,000/- t 2% P.a. for 4 years. 7 
 c) In how many years will Rs. 2,000/- amount to Rs. 2163.20 at 4% P.a., compounded 

annually? 6 
 
Q.4 a) If 16 men can make 320 art pieces in one day, how many men will be needed to 

make 960 such art pieces in one day? 7 
 b) Mr. Gupta drives at a speed of 60 km/hr. for 6 hours from Chandigarh to Delhi. Mr. 

Verma derives his car at an average speed of 45 km/hr for the same journey. How 
much time does Mr. Verma take to complete the journey? 8 

 c) The cost of apples and oranges is in the ratio of 6:9 per box. If a box of oranges 
costs Rs. 90, what is the cost of a box of apples? 5 

PART-B 

Q.5 a) What do you mean by linear programming problem? Write the requirement and 
limitations of linear programming problem. 10 

 b) Solve the following L.P.P. by graphical method: 
  Minimize Z = 1 220 10x x  

  Subject to the constraints 



   

1 2

1 2

1 2

2 40

3 30

4 3 60

x x

x x

x x

 

 

 

 

   and
1 2, 0x x   10 

Q.6 a) Write the steps used in North-West corner method by giving an example. 10 
 b) Solve the following transportation problem using Vogel‘s method: 
  
 
 
 
 
     
 
    10 
 
Q.7 a) Write the steps used in Hungarian method for solving an assignment problem by 

giving an example. 10 
 b) Solve the following assignment problem: 
   

 
 
 
 
 
 
 
 
    10 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
1D  

2D  
3D  

4D  Supply 

1S  19 30 50 10 7 

2S  70 30 40 60 9 

3S  40 8 70 20 18 

Demand 5 8 7 14  

  Employees 
  I II III IV V 

 
Jobs 

A 10 5 13 15 16 
B 3 9 18 13 6 
C 10 7 2 2 2 
D 7 11 9 7 12 
E 7 9 10 4 12 



 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—First Semester 

COMPUTER FUNDAMENTALS (BBA-DS-103/BBA-103A) 
 
Time: 3 hrs.  Max Marks:100 
    No. of pages:1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 a) Which one is not an example of input devices?  
  i) Scanner. ii) Mouse.  
  iii) Keyboard. iv) Printer. 
 b) Word processing, spreadsheet, and photo-editing are examples of ___________. 

software. 
 c) Chief component of first-generation computer was ____________. 
 d) In word processing, an efficient way to move the 3rd paragraph to place it after the 

5th paragraph is: 
  i) copy and paste.  
  ii) copy, cut and paste. 
  iii) cut, copy and paste. 
  iv) cut and paste. 
 e) The base of octal number system is _________. 
 f) The largest digit in decimal number system is ________   
 g) Who is known as the father of modern digital computer? 
 h) Elaborate PAAS. 
 i) Write 3Vs of big data. 

 j) Write the difference between RAM and ROM. 2×10 

PART-A 

Q.2 a) Explain basic organization of computer system with a diagram. Also discuss the 
functionalities of each part in detail. 15 

 b) What are the characteristics of a computer system? 5 
 
Q.3 Answer the following: 
 a) (1000)16  =  (         )10 

 b) (AB)16 = ( _____ )10 

 c) (75)8   = (           )2 
 d) (1110)2+ (1001)2 
 e) Write a short note on ASCII 4×5 
 
Q.4 a) Why operating system is called resource manager. 10 
 b) Write a short note on I/O devices. 10 

PART-B 

Q.5 Write a short note on MS Office. Explain some functions from Excel with example. 20 
 



Q.6 Write short notes on the following: 
 a) Internet of things. b) Cloud computing. 
 c) Artificial intelligence. d) Internet. 5×4 
 
Q.7 Write short notes on the following: 
 a) Use of computer in advertising and marketing. 
 b) Use of computer in banking. 10×2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—First Semester 

BUSINESS COMMUNICATION (BBA-DS-104/2.111/BBA-GE-01A) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory. Attempt any TWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Define the following briefly: 
 a) Skimming. b) Passive listening. 
 c) Scanning. d) Intonation. 
 e) Grapevine. f) Proxemics. 
 g) Gestures. h) Resume. 

 i) Courtesy. j) Kinesics. 2×10 

PART-A 

Q.2 a) Feedback is the most important part of communication without which communication is 
incomplete. Discuss the above statement and explain the process of communication. 10 

 b) Highlight the barriers which make communication ineffective and suggest waysto 
minimize these barriers. 10 

 
Q.3 a) Explain the different types of listening with examples. 10 
 b) What skills are necessary in order to be a good speaker? 10 
 
Q.4 a) Explain the seven Cs of communication. 10 
 b) What points should be kept in mind while planning for a presentation? 10 

PART-B 

Q.5 a) As Principal of a school write a circular to members of the staff to call them for a 
meeting to discuss theattendance shortage of students, their bad performance in 
exams and behavioral problems. Attach anagenda of at least five points to be 
discussed in the meeting. 10 

 b) Write the minutes of the above meeting. 5 
 c) Issue a memo to the students who had behaved badly and give a warning to them.5 
 
Q.6 a) Write a complaint letter to the municipal commissioner of Faridabad about the 

monkey menace in your area.Explain the inconvenience caused to everyone and the 
security hazard for children and adults. Ask him totake immediate action on this so 
that the residents can live without fear. 10 

 b) Write a sales letter to your esteemed customer about a new car your company is 
launching. Highlight the features of the car and the attractive scheme your company 
is offering. 10 

 



Q.7 a) Write a report to the insurance company about an incident of fire in your shop. 
Explain the damage causedand the loss suffered by you. Also enquire about how 
much the insurance company will compensate. 10 

 b) As the marketing manager of your company, write a report about the survey you 
carried out to understandconsumers‘ preferences regarding your product and also 
suggest ways to improve your product so as to increase sales. 10 

End Semester Examination, Dec. 2019 
BBA (General and Banking)—First Semester 

FINANCIAL ACCOUNTING (BBA-DS-105 / BBA-104) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 2 
Note: Attempt FIVE questions in all; Q.1 is compulsory.Attempt anyTWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 Answer the following questions: 
 a) What is the concept of ledger posting? 
 b) What is the role of financial statement in accounting? 
 c) Explain the effect of double entry system. 
 d) Explain the subsidiary books. 
 e) What are the causes of depreciation? 
 f) What is the concept of capital asset? 
 g) Differentiate between accounting and finance. 
 h) Give the examples of accrual concept. 
 i) Explain the conservatism convention. 
 j) What is the concept of bad debts?  2×10 

PART-A 

Q.2 a) What is financial accounting? Explain briefly the users of accounting information. 10 
 b) Prepare accounting equation of the following: 
  i) Invested ₹15,000 in cash. 
  ii) Purchased securities for cash ₹7,500. 
  iii) Purchased a machine for ₹15,000 giving ₹5,000 in cash and the balance 

through loan account. 
  iv) Sold securities costing ₹1,000 for ₹1,500. 
  v) Purchase an old car for ₹2,800 cash. 10 
 
Q.3 Journalize the following transactions by combining the related transactions of 2018 into 

a compound entry, post them into the ledger and prepare a trial balance: 

July 1st 

 
: Ajit started business by investing: 

Cash 
Goods and 
Furniture 

 
₹3,00,000 
₹1,00,000 

₹50,000 

July 3rd : Purchased building ₹1,00,000 

July 3rd : Purchased goods for cash ₹30,000 

July 3rd : Purchased goods on credit from Sujit ₹25,000 

July 5th : Sold goods to Mahendra on credit ₹40,650 

    20 



PART-B 

Q.5 a) What do you mean by revenue expenditures and capital expenditures? 10 
 b) State the following with reason: 
  i) The installation costs of a new factory machine are classified as capital or 

revenue expenditure? 
  ii) Is production wages a revenue or capital expenditure? 5×2 
 
Q.6 Voltas Ltd. bought a truck on 1st January, 2015 for ₹60,000 and a sum of ₹20,000 

was spent for various accessories. On 1stJuly, 2016 another vehicle was purchased for 
₹52,000. On 1stJuly 2017, the first truck was sold for ₹60,000. On the same date, 
another truck was purchased for ₹50,000. Prepare Truck Account for 2015, 2016, 2017 
and 2018 at 15% p.a using diminishing balance method. 20 

 
Q.7 From the following show the adjusting effect of adjustment entries outside trial balance 

in trading a/c, profit and loss a/c and balance sheet: 
 a) Outstanding salary. 
 b) Depreciation on machinery. 
 c) Closing stock. 
 d) Bad debts. 5×4 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

End Semester Examination, Dec. 2019 
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MANAGERIAL ECONOMICS (BBA-DS-107 / BBA-108) 
 
Time: 3 hrs.  Max Marks: 100 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 is compulsory.Attempt anyTWO questions from 

PART-A and TWO questions from PART-B. Marks are indicated against each question. 
 
Q.1 a) State whether the following statements are True or False: 
  i) Whether managerial economics explain pricing structure. 
  ii) Production possibility curve can be a straight line. 
  iii) Short run production function is the one when both labor and capital change. 
  iv) The marginal productivity increases when labor is added each time. 
  v) The budget line must be tangent to the indifference curve for determining the 

consumer equilibrium. 
  vi) Can super normal profit is always possible in perfect competition. 
  vii) The kinked demand curve is possible in monopoly. 
  viii) Liquidity trap is possible when interest rate is very high. 2×8 
 b) Answer the following questions: 
  i) What is numerical value of the price elasticity of the demand curve as below? 
    
 
 
 
  ii) Equity is also called _________. 2×2 

PART-A 

Q.2 What do you understand from managerial economics? How does it help in studying 
various aspects of the firm? What are its advantages and limitations? 20 

 
Q.3 Give the text book definition of demand. What is demand law demand curve? Write one 

example each of substitutable and complimentary goods. Give mathematical definition 
of elasticity. 20 

 
Q.4 Define ―Production Function‖. Explain law of return to the factor and law of return to 

scale with the scale. 20 

PART-B 

Q.5 What are the characteristics of perfect competition? What happen when AR>AC, AR=AC 
and AR<AC. What happens, when there is a super normal profit in the perfect 
competition? 20 

 



Q.6 Why monopoly is not a competition? Explain the three types of price discrimination in 
the monopoly. Why demand curves in the oligopoly is linked? 20 

 
Q.7 Explain with graph liquidity preference theory of interest rates. Explain with example the 

discounted cash flow method of capital budgeting. 20 

 
 

End Semester Examination, Dec. 2019 
BBA (G)International Business—First Semester 

MANAGEMENT PRINCIPLES (2.102) 

 
Time: 3 hrs.  Max Marks: 60 
    No. of pages: 1 
Note: Attempt FIVE questions in all; Q.1 IS COMPULSORY. Attempt anyTWO questions from 

PART-A and TWO questions from PART-B.Marks are indicated against each question. 
 
Q.1 Answer (any two) of the following questions: 
 a) ―The term management and administration are interchangeable and are often used 

as synonymous‖. Critically examine the statement. 
 b) Describe the various roles of a manager. Which of these roles are more important 

from organizational behavior point of view? 
 c) ―Staffing is a part of human resource management‖, comment on the given 

statement with reasons. 6x2 
PART-A 

Q.2 Write short notes on (any two) of the following in about 150 words each: 
 a) Situational theory of leadership. 
 b) Levels of management. 
 c) Horizontal and vertical communication. 6×2 
 
Q.3 a) What do you understand by corporate social responsibility? Explain the concept 

using live examples from the industry. 6 
 b) Discuss the meaning, methods and importance of departmentalization. 6 
 
Q.4 Management is the art of getting things done, and a science of decision making‖. 

Discuss on it. 12 

PART-B 

Q.5 What is business environment? Explain the various micro and macro environmental 
factors affecting environment of a business unit. 12 

 
Q.6 Differentiate between the following: 
 a) Trait leadership and situational leadership. 
 b) Recruitment and selection. 6×2 
 
Q.7 How morale is related with motivation and productivity? What measures would you take 

as a manager o leader to build the morale of your team members? 6×2 


