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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
(REDRESSAL OF GRIEVANCE OF STUDINTS} REGULATIONS. 3019
NOTIFICATION
New Doy, the 7th Novemsber, 2019

F.No. 1-10U/PGRCIAICTE/ R eguiation/2019~=1n exeicise of (he power conferred under clause (1] of Seciion

23 of she Al Inslia Council for Techmical Bducation, A, 1987 (52 of 1987}, usd in supérsession of e Al Inclia Counc:

for Tezhaical Cduvation (Estublishment of Mechanicn for Grievance Redressali Regulailon 2012 dmed 25ih May, 2012,
e All India Cavncl for Technical Education ivekes the follewing Regubatians, samaly; N "

I. SHORTTITLE, APPLICATION AND COMMENCEMENT:
A " These Regulations shall be cailed ux the AN |ndis Conncil far Techivweel Gducation {(Redrettil of
} Crievance of Students) Regulmions, 2619,

b They shall upply w0 alt Technical lpstinitions recognized or approved by the All Indis Courcil for
Techwical Educatson as per Secuon 13k of the All India Covosil for Technival Educatios Act, 1987,

Q. They shall comie inte Forge from dve dote of theie publication In the Dfficial Gazewe,
2 OBJECTIVE:

'l"o.prwidt. oppartenitics fov redreszal of cerntan grievances oF stadenis alicady enolled in uny inshilvtion,
‘well o8 those seeking admisslon 1o such inciiutions. and o mchinisns fheretn,

3, DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE REQUIRES:
fa) “Act” medns the ALl Indly Council for Technical Cdumion A, 1587,
() "Conacil” menns the All Tndia Conncll for Technlent Edneetinn
e} “UGC means Universiiy Granis Conunasions
" (d) "Techaical Edwcanion” mewas programs of educulion us defingd uder sectian 2(23-of the All [ndis Councit
for Technical Education. Act, 1987,
(&) -“Technical lastiwtlon™ mens un Instiutivn ax defined undér section 2(k) of the All indiu Council for
Teclmical Education, Act, 1987: : ¢
() “University" meaos 3 universiny 2xlablished ar incorparizd by jr under u Ceotral Act o Swve’ Act amd
includes an instzutlon deemed 10 be universiy declaied as such winder section 3 of the UGC Act. 1956.
(gt "Aggneved Hudenl™ MEns 3 stodeal whe has asy compiaiet in the maikrs refating 10 or connected with
the grievances defiped uoder Waese Regulatioes. ‘

- (h) “Daclued sdmission policy” means swch policy. including the peocess there oncer. far admission 10 @
* course o progeam of xudy ux may be offered by the institwibon by publication in the prospesius af Ihe
_ Insrineion: :

o'
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(i) "Gricviince™ iscaes and inchides, complaini{s) made by wn aggrieved sudeni(s) in respect af (he foliowing
ninwly: : :
. odmizsion conrary to werd deirmined in accordance with (he declaned pUmission pokicy of the
[CURETEN
i iegulerky In the process uinder he declurad odmistion policy of the meilwion;
lii: refusst to udmit in accordance with the declared adissian policy of the institution;

iv. non-pablicaion of prospeett by the lwstitution, in sccoctonce with the provisions o Ot
Regilutines,
v,  publiculice by the lagtitution of uey mformaution in lhe prospectus, which Iy false or misleudiog, und
nod based ow facts)
. Vi. wihholding of, or refesul 10 retun, any documcnt bn the form of cenificates of degree, diploms o
any athér wwaed or ober docunest depdied by u sident foo the purpase of seeking adiosion in
such inatitution, with n view ta lwduoe o cornpel such student 10 pay any fee or fees in ve pest of
iy cuurse of program of study which such stuGam doec son infead 10 pursies
i,  dewwmnd of money 4 excets of that specified 0 be charged in the dechied adwar=inn g2l
. institution: -

vili,  vistation, by the mstinition, of any law for the tine deiag in foece I regard to reserveiion of seiisin

admission (6 Eterent culeyory of swdoms;

ix. nan-gayment or delay in prymant of seholacships o financial wid sdmissible o any sudeot under
> the deckired adnNssion policy of such iastinulion, or unger the coadivioas, if any. prescribed by the
3 Council: » :
= defay by ibe iestirsion tn Ihe conduct of examinations, or decliration of resuits, beyued the

schechile specified in the academic caleadsr of the inilwion, or i such calendar prescribed by ibe
Couvnil; [N

XL fuilure by the fadintion to provide student amenities 18 ael out in the prospectas, o is requlied 5o
e extended by the insritalion wder sty provisions of law for ibe time beng in farce:

i, noRrusparei of upfair prctices adopied by the Iastirion For the evahuition of students;

“wiit, delyy in. or denial of, the refund of foes dus w u sivdem wh withdrows ddmission within the ime
meniicerad in the prospectas, or ns may be notified by the Council:

xiv, complnisis of slleged discrimination of stedewss from Schedoled Cases, Stheduled Triber, Oiher
‘ Backward Classes, Women, Minority or persees with disobilisiax culegories.

f oo
{wy

xv. dewial of quality edwration as pramised of the litee of wdanission or reguired to be proveded. s

xvi.  haeassmert o vietimizution of o skadent iher hao cuses of hamasunhsnl, which are 1 ¢ proceeded
agains! under the penul prwvisions of xay law fer Uk iime being in foee,

"4 "Swdent Grigvarce Redvescal Commince” meuns s Contiilee constvted under ihese Regulaiions:

(k) “Cronbsspersol” mearcthe Qinbudspersan appoinied vader (hese feaulotions; _

(1) "Prospectsmennx 3né Inoluces sy publicicicn, wivsther In print ar oeherwise, wsued for poviding fair

and transparent infocnalion, relicing 10 an institetion, 1o the geneal public (including 1o (hose setling
© admissicn in such isstifution) by such instiruthon or winy nushocity or person auhorized by such inszitution 1o
‘60 %0,

() *Region” mzaos 4 geogiaphicol werilony. comprising of Stares, s datevmined, for the purpose of fuciliing
enlarcenient of hese Regulaions. namely. Tenirs Region: comprising Medhiya Prodesh, Guyenal ol
Chhatsgarh: Eostern Region comprising Asdaman and Nicobar, Sikkim, Orissa. Jrakhand, Agti,
Monipus, Nugatund, Mizorum, Tripurs, Meghalya Arumachil’ Prodesh. Wea Bengel. Nowtliern Region

 comprising Bt Unar Pradesh, Uttandband; Nogty Wet Régisa comprising Chuntfpoh, 1tiua.

" Jumane and Kishms, Eagaih, Dethi. Pusjed, Rajasttisn, Himachsd Prucesh; Scutharn - Regind comprinng

Tamil Nudw, Pudacherry: Souls Central Regice comprs Andhee Piudesh, Teleagann: Sonn Western

. Region comprining Korsutakp, Lakshndoxep. Keniby; wnd m Reglon compreing Gow Malurashin,
Dasnan and Diw, Dadre snd Nagar Raveh. -
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(n) “Stale" meuns o Siple specified In the First Schedule 10 the Constitution of India and inchwiies a Unige

besvitony.

() “Studemm “means a persan ewolled, oe secking admission © be envlled. in any mnsination-1o which these

Regulizions apply:

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:
(1} Eveey nscitudlon, sholl peblish sndre UpiORd o its webgite, betore expiry of ot lensz sixty days poior 1o 1he

2

dute of the commescement of the adatiicion (o any of its courses or progrits of siudy, 2 procpectin

containing the following for the informaion of persons iending 1o sewk admission 10 seed instilviion od

the genedul public, namely: :

A the list of programs of Siudy and cowses offered slong  with the broad oufines of 1he §ytissue
specificd by he upproprione Slatviory asthoray or by the institution, as the case sy be, far eviry
CONRsE Of piogram af sudy, including teaching hoors, praciical sexsons and oibes Sesignmvents,

b ahe sumber of seais appeovod by the Wpropeiase sianncey authority in rezpect of eoch conce o
poagium ol sty for the niadeinie year far whieh adnsission is avpesad 1o be mpde:

€. $he conditions of edocatical quilificsions und cliglility iniuding the minlowm and maximom age
Himie-of persons for sdmisdon ax u student fa x articular covse or progrum of study, specified by the
intiiiution;

di the process of sekiclion of eligidble candidoies applying For such ndmixsion, inchading il relevim
information in regard 10 e dasaifs ul test ov exantination for selecting sueh candidnies e sdmiscion Lo
e2ch Counse or program of mudy anel (he amoest of fas prescribod Yoo the udmizsion west;

¢ each componssal af the fee. deposis and other charges payubie by ibe stwdents odmited 10 such
"iestinvtion for pursming & covrse ve Program of stwdy, und the other terws und conditions of sueh
payment; ‘

Foe- mhﬂhguhtlons o iu&poskko and cotlestion of uny fines specified hends or categories, manimum and

msximum fines . -

3 the percentzge of luition fee awd seher charges reflundable to a student admitted in soch insteuran in
Case such stodem wilhdiaws from such institation befove or afier comnpletion of courss or piogitm of
stwdy a0d the time within and the sanier in which such refond shall B2 made 10 that eovdenr;

b dewsdis of the seaching foculy. inclwiing their silucationsl qualificanions, 4long with ihen ope o7
appoinanent (Regutarvisling/aest) md waching expeesence of every member thereat’

(0fSrrmition will 1egand (o phyrical und acudemic infrasiructuee and are facilizics incinding Sostel
accommadation and iis fee, libvary, honputal or Industey wherels the PRaclical training is 1o be nparied
10 B students and in pariicuiee the wnenilies sccesuible by students oo being imitsed 10 The
INAtituEon; ;

b all eelevaat inviructions in regund o maintitiniig the discipline by ssudenis wilhin or couide (he campas
of the institution. and in punticular such diséipline relsting (0 the prohitilion of razging of Xy studem
or uenis uid the consoquences thereol al foy vislating the provisions of any Reguistion in thic
behall' nade by the relsven Mty regulaindy nutharity; aed

X any omhar information us muy be spzcified by the Coancil:

Peoviced ihat an insiiivtion sl puby iShuploud Informasioe referced 10 in items (3) 10 (K) of this
vegulition, on ks websiie, ind Use sention of prospective studests und the veneral public shall be driwn o
such publicution on the websie through udveniseimencs displayed prominently in different newspapers and
theough other media, :

Cvery Inwitution shall fix the firice of cuch prinied copy of (ke prospecius, being nee e thin (he
feasaeble cost of 1 publicaing ard distribuion wid ao profii.be made out of the publication, disritutics
“or xile of pryspecius, : '

™

§. STUDENT GRIEVANCE REDRESSAL COMMITTER (SGRC):

(h

i)

A complaint from an aggrisved cuden reliting 1o whe institution sl be sdirensed 1o she Chy e
Student Griessice Redressal Coanmilise (SGRCY.

Every AICTE sppioved inshilution shall consrinue Stadear Grevance Redressal Conmlnice (SGRC)
with e fol lowing SumMpasiion, namely: :
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o Principul of the College« Chuirperson,

b Theee semor members af she teaching faculy ¥ be ncminuicd by e rincipal a5 Members
oun of three ofe trember sitl be female snd orher froen SCISVHOBC cuegory,

¢ A represemative [Tom Mong stodentx of the College 10 be pominued hy the Prinsisl bused on

acudenic mariv's xcelinie In 5pdi 1alper Formance in co-cemmcular aciivitiess Special luviles.
(i) The tein of the membess and he special invitee bl te OF twd yeris
(w)  The quawwin for ihe meeling inchudlng he Chaiggesson, but excluding the special invitee, wall & theze
(v} nconsidering ihe grievances befure I the SGRC shall foilaw pr'.nciblcs ol nalrl pusiice

(vl). . The SGRC shakk scad s reput wiith recammendations, i€ amy, 1o the conterned iovtituglon and 8 <Py
theceof 16 U sggrieved student. within 3 peevodl of 15 days from the dasc of teceipe of the Towiplim

(vil)  Any sudent aggricved by the deciaicn af the Stodeat Grigvanoe Redressal Commitiee may profer an
appeal (o the Ondoudspeson. within 9 period of fifieen days from the date of receipe of such decision,

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

() Cuch wfilkning University, Techeical Usiversity, Priviie Univarsay, Deemed 16 be University vhall
appoiny Dmbudsperson for redegsial of grievances of sidenis undss e UGEC {Redress of Crievances
of Saidenis) Regulions, 2019 )
i There shili b2 0ag or (WFE pari-time Teocsionanes desighiied as Omdudsperson Lo hear, and decile on.
' appents peeiecred 2ainst the decisions of e SORCs, '
(i) For imGwtons which are offerbug diploni level course(slond wre ufilized to Board of Techawal
S Eduewioe8TE). the concered Direcrorute of Technicul Education (DTE) shall  4ppoird an
Ombudsperson for redressal of prievances of siydenis.

{iv) for tnwitution which w2 6ot aribiated 10 ony University aed offering Diplaisa, Post Daplons. Pror

Grudutre Certificaie, Port Graduie Diptegns Coumeisl w Maunagesent. Conpuies Applouier &
Teuvel and Tewwn, the Council -shall mppesnt an Ombudspes soa Tor redresafgt prizvinons o
studenty,

- (¥ The Otnbudspersis shall be a Reiired Diarict Jedge or o reiived  Vire Chavceilor m Proles
fus worked & Dep'HOD  and 10U yeany’ experiance  us Professor ot StueiCeni ol
UnivessitiesTasiinabon of eminence).

vy FeRQuihudsperson sholl wol. ol the sime of appaiiment. during oue year before appainiment, or ini (he
g xRl couTg of liis wiwwe a5 Onipudpersue, de in i confiel of Interest with (he Institstion where kisher
; vl velationship, peofessions! eiflagion o fimapeial infenest may compramize Of reascnably
appear 10 comprami=s, e insapentlence of Judgorment toward the Tastitatian,
©(hii) The Ombudsperson sheil b appeinted Tor u perind-of theee yearw o6 wntil He or she sitains he uge of 70
years, whichaver 13 earlier. fram the date of azsuming office, and shall be eligivle for reappoiaimest [
anvother e 1 Foe the same Stre of fegion, a3 the case may he
[uii) " For conducring the hearings, ibe Onibustperion shall B¢ peid o simng foe, per dizim. in secorduncs w ith
: thse. o g Fixed by the Cownci, and skall, in adition, be eligible for reimbursensenl of the expritrure
ipcharred 90 ConveyInce.
g} . The Stote Goveramenl, in the e of i Ouibadspesacn of & Simie, and the Council (for Conmeil
. oppointed Ombaulspersin), may remave the Ombodiperson from office, on charges of proven
iiscondutt of misbehsviowr a5 defincd undes these Regulitions.
(x) Ng arder oF removal af Ombudspaison aholl be mwade excepe aher an inquiry made in thix egard by 5
persoi vl betow the mnk of judge of the High Court in whach 3 reasnmiie appadynily af hertg oo
is given to the Ouvdudspciron

3. FUNCTIONS OF OMBUDSPERSON:

L The Ombucliperson shall hear appeuls Trom a0 aggneved ceudemits), only afier the student b 3vaded 1l
offver remedies provided wnder these Regulations.
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v,

While issues of malpructices ie the coaduct of examinalion or inthe provess of evalouion mey b refeied
10 1he Ombdedsperson, oo appeal or upplicuion For revaluation o redcalling of unswer shesis from s
eramination, sholl bie epenulned by the Ombudipesson unbess specific irregulueily 1taterinliy wTecing
the ouicome of spacific Inctsnce of discrimination is isdicated.

The- Oinbdsperson mily wwil ussistance of uny person, s wmicus cwrize. for heuring complainte of
alleged discrimination. :

The Ombudsperson shall ke all effons 10 resolve the grievinces within a period of 30 days of receiving
the appenl fron ihe aggaeved siudess),

8. PROCEDURE POR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMMITEES: ,

(i)
i)
iy

liv)
v

(vi)
(vii)

(vid)

_{_i:_li

)

Euch instilution shall. wabin it pedind of thete moat$s Fravs the dute of isae of (hig .f-:::m..-' an, ks
4o caline portal where any agerieved student may sebitit an appiicaline seeking redics @l of gricvanie

Oa receipt of an oeline complain, the inxtitution shall refer the complsing to the appropriaie Staden
Grievance Redvesssl Conuniniee. along with its conenents within |3 days of receipe of complaing ca the
oiulize pocial f ' ' f

o -

The Student Grievance Redrecsul Conwnittee, n8 the cuse may be. xhall fix & dute for hearing the
compluint which shall be comaisicssed o the institution wad the uparieved sudenl. y

An aggeieved person may 2ppear eiiler 10 persen of awihiceize b represeniativg 1o presénl hisher case

Gricwwnces (ol resulved by the Studem Grezvance Redvesxal Committee shall be relened w the
Ormbudspeisum, within the tine period provided in these Regulaiions

Issthwnions shall extend co-opemison to e Ombadsperson ue the Siudent Grievance Redocssal
Commiites, in exrly redeeserl of grisvances: and failure ¢ do x5 vy be reported by the Ovnbadsperscn
to the Ceaneil, whizh hall 15ke sctidn in necordance with the provicions of (hese Regulations, :
The Ombedsperson shall, ofer givilig renronsble opporuriies of belsg heard 10 both pactiss. on the
edachusion of procecdings, pass sech order. with reasons therafore us Ny b deemadfil 10 redresy the
gricvance und pravide such rellel ax may be spproprizie 10 the aggrieved studenl,

The institulion. ns well g uhe-agiuiov«l #udest, shall be prosided with coplea of the ocder smder i
signmure of the Ombudspeenan, and the institwtion shall place it for gereral mformution on ks websie

The ivstitwtbon shall comply with the recommendations of the Ombudsperson: aid the Ombudiper on
shall repost o the Council any failure on the pant of the imsiRution to cowply wish the
| recoimmendations:

The Omboaspgmn may recommend sppeoprinie mtion agulnst the comgplainenl, where a complnint is

fourd 1o bz Falsz or frivekus

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL

COM

MITTEES:

A stitgghon shall fusaish, promvineatly, o s websise and in its ws, ull uln:am ‘mfammiori n respect
pen rmpoa

. Of e Sindens Gricvance Redressal Commvilize(s) coming in

11 parview. und the Ombudsperson Fre the

- purpass of appests.
10: CONSEQUENCES OF NON-COMPLIANCE:

The Council shall in respect of any Techakul wssintion, wivich wilfully coniruvenss or repeaiedly Tl 15
comply wilh the recommandstion of the Omibydzperson or U Student Grievance Radrzssel Commiien, 3¢ the
vitse may be, proceed 10 take one of more of the Following sctians, mintely:

=)
(b)

&)

withdrawal of npproval granesd i the Technical Tnsthusion:

withivewil W declarulion of Biness or efridement 1o mgtlvc' graeit o Mwncinl aesiziance foen (he
Council, .

wiltlihiolding any grismt allocuicd i the Tochnical Tnstliution;
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(d) . caclaring the inctiludion ineligitde for consijengion for aoy s cance ncer asy of Me aendinl o
© . special assistance programis of the Councily

e} infarming 15z gcmml publlc, l-duém; porential candidass for wlmission, through 4 sasice 30 oy
; prominentty in suitable nwedia aedl pesied o the website of Council, decloning thal the imiin: 1on =

00T posseas the minium Sandads for redesal of gricvances:
(0 recofmend 1o the offilinting University for withdeawal of affiliation. v oas2 of 3 Univariny artilise

instivution or DTE offilialed instinntion;

(g} swh ceher sction s may be deamed mecesiary woll appluprinle agaiing un insiisution for non-

complidoce:

Pmaded that no action shall be raken by the Conncll under these Regulutions, unkess the intiition s been
.Mn an opmunly 10 explaia its pusition asd an cppoctunity of being heard has been provided 1o il

Prol. RAJIVE KUMAR, Meaiter Secy
|ADVT.- U4 Exty s29719)
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